Ha Noi, ngay 23 thang 2 nam 2024.

THONG BAO

(V/v: Chuong trinh chdm soc khdch hang cua Panasonic ndm 2024)

Kinh gtri: Quy khach hang,

V@i mong mudn cham séc va tri an tdi cc khach hang clia Panasonic trén hanh trinh kién tao
cac giai phap surc khoe, Phong Dich Vu Khach Hang Panasonic trén trong théng bao téi Quy khach
hang vé ndi dung chuong trinh chdm séc khach hang thudng nién: “Chao hé vui khoe cung dich vu
Panasonic”.

Théng tin chi tiét vé chuong trinh nhu sau:

1.
2.
3.

6.

Pham vi: Toan quéc.

Thoi gian dang ky: tir ngay 01 thang 03 dén ngay 21 thang 03 ndm 2024

Ddi twgng khéch hang: Ca nhan, ho gia dinh dang st dung san pham digu hoa duoc nhép
khau va phan phdi bai Céng ty TNHH Panasonic Viét Nam.

Danh sach model dp dung clia chuong trinh: Cac san pham dang hoat dong tai thai diém
thuc hién dich vy, cé gidi han danh sach model dp dung nhu phu luc dinh kém (*), hd tro
giam 50% gia phu kién (diéu khién, ludi loc) trong trudng hop nhitng phu kién dé cé sdn
tai kho ctia Céng ty TNHH Panasonic Viét Nam.

Quyén loi khach hang:

v" Dbi vai chuong trinh ting dich vu cho khach hang dang st dung diéu hoa Panasonic
(san pham dang hoat déng binh thudng) (1): Mién phi tién cong lam sach didu hoa.
Truwong hop can thay thé phu kién (digu khién, ludi loc) @ san pham duoc hoat
dong tot hon, khach hang s& duoc gidm gid 50% chi phi phu kién (digu khién, ludi
loc). Mbi dia chi Idp d&t/ st dung thiét bj chi dugc nhan géi qua ting 01 1an duy
nhat;

v" Dbi v&i chuong trinh mua wu d3i: mdi khach hang du diéu kién tham gia chuong
trinh tdng dich vu (1) s& dugc hudng chinh séch chiét khu 20% (**) trén gid tri don
hang (chua co VAT) khi mua céc san pham dich vu clia Panasonic Viét Nam nhu dich
vu lam sach, dich vu bdo hanh m& réng (co6 gidi han model ap dung déi vdi dich vu
bao hanh ma réng (***)), chi ap dung khi mua qua tdng dai 1800 1593.

Luu y vé viéc sir dung théng tin ca nhan khi dang ky tham du chuong trinh:

v" Nguoitham gia va hodc nhitng ngudi duge Ngudi tham gia Gy quyén hop lé dé nhan
qua dong y rang bang viéc dang ky tham gia chuong trinh nay va cung cép cac bang
chirng dé xac minh tu cach tham gia chuong trinh, Ngudi tham gia va hodc nhitng
ngudi dugc Ngudi tham gia Uy quyén hop 1é s& cho phép Panasonic xU ly cac di
liu ca nhén cd trong bang chirng va chap thuan toan bé va khong kém theo bat ky
diéu kién nao dbi vai cac diéu kién cla chuong trinh nay.

v’ Khi cung cp bang ching xac minh tu cdch nhan qua cé chita dit lidu ca nhan cla
mot bén thir ba (bao gdbm nhung khéng gidi han théng tin clia ngudi phu thudc,
nguoi cé lién quan theo quy dinh cla phap luat va/chdng/cha me/ngudi giam ho,



ban bé va cac bén dwoc Uy quyén) cho Panasonic, Ngudi tham gia cam doan, bao
dam va chiu trach nhiém rang khach hang da cung cap théng tin day d0 va cé duoc
si dong v, chap thuan hop phép ctia bén th ba d6 dé Panasonic xt Iy céc dit liéu
ca nhan cho muc dich trao qua quy dinh tai chuong trinh nay. Ngudi tham gia ddng
v rang Panasonic khong cé trach nhiém phai thdm dinh vé tinh hop phap, hop 1&
clia sir ddng Yy, chip thuan d6. Panasonic dugc mién trach va cé quyén yéu cau boi
thuong thiét hai, ap dung céc bién phap khac phuc cd lién quan néu Ngudi tham
gia vi pham cac diéu kién cla chuong trinh trao qua nay.
v Trong moi trudng hop, quyét dinh cudi cung thudc vé Panasonic.

Néu cé bat cl thdc mac nao, vui long lién hé vai ching téi qua tdng dai CSKH 1800 1593 hodc OA
Zalo: zalo.me/1932448278005355554, email: customer@vn.panasonic.com dé biét thém chi tiét.

Thay mdt cong ty TNHH Panasonic Viét Nam.

TRUONG PHONG CAP CAO
PHONG DICH VU KHACH HANG

Nuin Hoing Him



(*) DANH SACH MODEL DIEU HOA AP DUNG THEO CHUONG TRINH

STT Didu hoa

1 CU/CS-N12UKH-8

2 CU/CS-N12VKH-8

3 CU/CS-N12WKH-8

4 CU/CS-N12WKH-8M
5 CU/CS-N12ZKH-8

6 CU/CS-N18TKH-8

7 CU/CS5-N18UKH-8

8 CU/CS-N18VKH-8

9 CU/CS-N18XKH-8

10 CU/CS-N18ZKH-8

11 CU/CS-N24TKH-8

12 CU/CS-N24UKH-8
13 CU/CS-N24VKH-8
14 CU/CS-N24XKH-8

15 CU/CS-N24ZKH-8

16 CU/CS-N9UKH-8

17 CU/CS-N9VKH-8

18 CU/CS-N9WKH-8

19 CU/CS-N9WKH-8M
20 CU/CS-N9ZKH-8

21 CU/CS-PU12TKH-8
22 CU/CS-PU12UKH-8
23 CU/CS-PU12VKH-8
24 CU/CS-PU12WKH-8M
25 CU/CS-PU12XKH-8M
26 CU/CS-PU12ZKH-8M
27 CU/CS-PU18TKH-8
28 CU/CS-PU18UKH-8
29 CU/CS-PU18VKH-8
30 CU/CS-PU18WKH-8M
31 CU/CS-PU18XKH-8M
32 CU/CS-PU24TKH-8
33 CU/CS-PU24UKH-8
34 CU/CS-PU24VKH-8
35 CU/CS-PU24XKH-8M
36 CU/CS-PU9TKH-8

37 CU/CS PU9UKH 8
38 CU/CS-PU9VKH-8

STT Diéu hoa

39 CU/CS-PU9WKH-8M
40 CU/CS-PU9XKH-8M

41 CU/CS-PU9ZKH-8M
42 CU/CS-U12TKH-8

43 CU/CS-U12VKH-8

44 CU/CS-U12XKH-8

45 CU/CS-U12ZKH-8

46 CU/CS-U18TKH-8

47 CU/CS-U18VKH-8

48 CU/CS-U18XKH-8

49 CU/CS-U18ZKH-8

50 CU/CS-U24TKH-8

51 CU/CS-U24VKH-8

52 CU/CS-U24XKH-8

53 CU/CS-U24ZKH-8

54 CU/CS-U9TKH-8

55 CU/CS-U9VKH-8

56 CU/CS-U9XKH-8

57 CU/CS-U9ZKH-8

58 CU/CS-VU12UKH-8

59 CU/CS-VU18UKH-8

60 CU/CS-VUSUKH-8

61 CU/CS-VZ12TKH-8

62 CU/CS-VZ9TKH-8

63 CU/CS-WPU12WKH-8M
64 CU/CS-WPU12XKH-8
65 CU/CS-WPU12ZKH-8
66 CU/CS-WPU18WKH-8M
67 CU/CS-WPU18XKH-8
68 CU/CS-WPU24WKH-8M
69 CU/CS-WPU24XKH-8
70 CU/CS-WPU9WKH-8M
71 CU/CS-WPU9XKH-8
72 CU/CS-WPU9ZKH-8

73 CU/CS-XPU12WKH-8
74 CU/CS-XPU12XKH-8
75 CU/CS-XPU18WKI1-8
76 CU/CS-XPU18XKH-8




STT Diéu hoa

97 CU/CS-XZ18ZKH-8
98 CU/CS-XZ24XKH-8
99 CU/CS-XZ24ZKH-8
100 CU/CS-XZ9XKH-8
101 CU/CS-XZ9ZKH-8
102 CU/CS-YZ12UKH-8
103 CU/CS-YZ12WKH-8
104 CU/CS-YZ18UKH-8
105 CU/CS-YZ18XKH-8
106 CU/CS-YZ9UKH-8
107 CU/CS-YZ9WKH-8
108 CU/CS-Z12TKH-8
109 CU/CS-212VKH-8
110 CU/CS-Z18TKH-8
111 CU/CS-218VKH-8
112 CU/CS-224TKH-8
113 CU/CS-224VKH-8
114 CU/CS-29TKH-8
115 CU/CS-Z9VKH-8

STT piéu hoa

77 CU/CS-XPU18XKH-8B
78 CU/CS-XPU24WKH-8
79 CU/CS-XPU24XKH-8
80 CU/CS-XPU9WKH-8
81 CU/CS-XPU9XKH-8
82 CU/CS-XU12UKH-8
83 CU/CS-XU12XKH-8
84 CU/CS-XU12ZKH-8
85 CU/CS-XU18UKH-8
86 CU/CS-XU18XKH-8
87 CU/CS-XU18ZKH-8
88 CU/CS-XU24UKH-8
89 CU/CS-XU24XKH-8
90 CU/CS-XU24ZKH-8
91 CU/CS-XU9UKH-8
92 CU/CS-XU9XKH-8
93 CU/CS-XU9ZKH-8
94 CU/CS-XZ12XKH-8
95 CU/CS-XZ12ZKH-8
96 CU/CS-XZ18XKH-8




(**) BANG GIA GOI DICH VU AP DUNG TRONG CHU'ONG TRINH CARAVAN GIAM 20%

San pham ap dung

Didu kién dp dung

Gia da giam 20%
[D3 bao gom VAT]

Géi dich vu lam sach chuyén | Diéu hoa treo tugng cong sudt 9000 BTU - 12000 BTU 518,000
sau khir khuan digu hoa Diéu hoa treo tuwdng cong suat 18000 BTU - 24000 BTU 574,000
G6i dich vu lam sach chuyén | Diéu hoa treo tudng cdng sudt 9000 BTU - 12000 BTU 354,000
sau diéu hoa Diéu hoa treo twang céng suat 18000 BTU - 24000 BTU 385,000
G6i dich vu lam sach chuyén | Mdy giat clra trén 471,000
sau may giat May gidt clra trudc 644,000
L . .| TG lanh dung tich dwéi 300L 220,000
SG;J fécg :;’ S ERCCHUYEIT [ Foe o Ading tioh RSO0l ~440E 251,000
Tu lanh dung tich tir 450L tré 1én 314,000
Diéu hoa dan dung 9000 BTU 239,000
G6i bdo hanh mé réng 1 Diéu hoa dén dung 12000 BTU 319,000
nam cho diéu hoa Diéu hoa déan dung 18000 BTU 399,000
Diéu hoa dan dung 24000 BTU 559,000
Diéu hoa dan dung 9000 BTU 479,000
GAi bao hanh mé rong 4 Diéu hoa dan dung 12000 BTU 559,000
nam cho diéu hoa Diéu hoa dan dung 18000 BTU 799,000
Diéu hoa dan dyng 24000 BTU 959,000
o . May gidt 16ng ditng tir 10kg tré xubng 159,000
&6 bao hanfime rang:1 My giat 15ng dirng trén 10kg 239,000
nam cho may giat =
May gidt I6ng ngang 315,000
L L May giat 16ng dirng tlr 10kg tro xudng 239,000
G?' o han'h m.?' fngs May giat I6ng dirng trén 10kg 399,000
nam cho may giat
May giat [bng ngang 479,000
ﬁ;rlnb:ﬁoh;g: g;;t r\?l:,g 1 May giat VIP [6ng ngang 360,000
s;;qbfﬁoh;r;: g.:;t r\f’lr;g - May gidt VIP [5ng ngang 440,000
L . T lanh tir 350L tr& xubng 239,000
S;r'nb:;ohj]”g;?f el I7dlanh 351L-450L 319,000
TG lanh 451L-550L 959,000
o o T lanh tlr 350L tré xubng 319,000
Séc’r'nb::oh%”l:ﬁ” rong 3 Tu lgnh 3511-450L 479,000
Tu lanh 451L-550L 1,519,000
G6i bao hanh mé& rong 1 T lanh VIP 451L-550L 1,400,000
nam cho td lanh VIP T lanh VIP tir 551L trd 1&n 2,600,000
G6i bdo hanh mé réng 2 T lanh VIP 451L-550L 2,040,000

nam cho td lanh VIP

T4 lanh VIP tir 551L tré 1én

3,880,000




(***) DANH SACH MODEL AP DUNG CHO DICH VU BAO HANH MO RONG

M3 San pham Diéu hda Panasonic

M3 San pham May giit
Panasonic

M3 San pham td lanh Panasonic

Diéu hda | CU/CS-NOWKH-8
dan dung

9000 BTU CU/CS-NOWKH-8M

CU/CS-N9ZKH-8

CU/CS-PUSWKH-8M

CU/CS-PUSXKH-8M

CU/CS-PU9ZKH-8M

CU/CS-U9XKH-8

CU/CS-U9ZKH-8

CU/CS-WPU9WKH-8M

CU/CS-WPUSXKH-8

CU/CS-WPU9ZKH-8

CU/CS-XPUSWKH-8

CU/CS-XPU9XKH-8

CU/CS-XU9XKH-8

CU/CS-XUSZKH-8

CU/CS-YZ9WKH-8

CU/CS-XZ9XKH-8

CU/CS-XZ9ZKH-8

CU/CS-RU9AKH-8

CU/CS-PU9AKH-8

CU/CS-YZ9AKH-8

Diéu hoe | CU/CS-N12WKH-8

dén dung
12000 CU/CS-N12WKH-8M
BTU CU/CS-N12ZKH-8

CU/CS-PU12WKH-8M

CU/CS-PU12XKH-8M

CU/CS-PU12ZKH-8M

My gist NA-F100A4BRV

|6ng ding
tlr 10kg troy | NAFLO0A4GRY
xubng NA-F100A4HRV

NA-F100A9BRV

NA-F100A9DRV

NA-F100V5LRV

NA-F100X5LRV

NA-F10S10BRV

NA-F70VSOGRV

NA-F76VGOHRV

NA-F76VS9GRY

NA-F76VS9HRV

NA-F8OVSIGRV

NA-F82Y0O1DRV

NA-F85A4GRV

NA-F85A4HRV

NA-F85A9BRV

NA-F85A9DRV

NA-F85X5LRV

NA-FOOA4BRV

NA-FO0A4GRV

NA-FOOA4HRV

NA-FSOASBRV

NA-FO0ASDRV

NA-F90S10BRV

NA-FOOV5LMX

NA-FOOV5LRV

Td lanh tir | NR-BA178PKV1
350L tror

Xuéng NR-BA178PSV1

NR-BA178VSV1

NR-BA189PAVN

NR-BA189PKVN

NR-BA189PPVN

NR-BA1S0PPVN

NR-BA190PUSY

NR-BA228PKV1

NR-BA229PAVN

NR-BA229PKVN

NR-BJ15855V2

NR-BL263PAVN

NR-BL263PKVN

NR-BL263PPVN

NR-BL267PKV1

NR-BL267VSV1

NR-BL26AVPVN

NR-BL300GAVN

NR-BL300GKVN

NR-BL300OPKVN

NR-BV280GAVN

NR-BV280GKVN

NR-BV280QSVN

NR-BV280WKVN

NR-BV281BGMV

NR-BV281BVKV




CU/CS-WPU12WKH-8M

CU/CS-WPU12XKH-8

CU/CS-WPU12ZKH-8

CU/CS-XPU12WKH-8

CU/CS-XPU12XKH-8

CU/CS-U12XKH-8

CU/CS-U12ZKH-8

CU/CS-XU12XKH-8

CU/CS-XU12ZKH-8

CU/CS-XZ12XKH-8

CU/CS-XZ12ZKH-8

CU/CS-YZ12WKH-8

CU/CS-RU12AKH-8

CU/CS-PU12AKH-8

CU/CS-YZ12AKH-8

Pigu hoa
déan dung
18000
BTU

CU/CS-N18XKH-8

NA-FSOVS9DRV

NA-FOOVSOWRV

NR-BV288GKV2

NR-BV289QKVv2

NA-FSOX5LRV

NA-FD10AR1BV

NR-BV289QsSVv2

NA-FD10AR1GV

NR-BV320GAVN

NA-FD10VR1BV

NR-BV320QSVN

NR-BV328GKV2

NA-FD10XR1LV

NA-FD85X1LRV

NR-BV329QKV2

NA-FD95V1BRV

NR-BV329Q5SVv2

NA-FD95X1LRV

NR-BV331BPKV

NA-FS10V7LRV

NR-SV280BPKV

NA-FS10X7LRV

NR-SV281BPKV

NA-FS85X7LRV

NR-TV261APSV

NA-FS95V7LMX

NR-TV261BPAV

NA-FSS5V7LRV

NR-TV261BPKV

NA-FS95X7LRV

NR-TV261BPS9

NR-TV301BPKV

CU/CS-N18XKH-8M

CU/CS-N18ZKH-8

CU/CS-PU18WKH-8M

CU/CS-PU18XKH-8M

CU/CS-U18XKH-8

CU/CS-U18ZKH-8

CU/CS-WPU18WKH-8M

CU/CS-WPU18XKH-8

CU/CS-XPU18WKH-8

CU/CS-XPU18WKH-8B

CU/CS-XPU18XKH-8

CU/CS-XPU18XKH-8B

CU/CS-XU18XKH-8

CU/CS-YZ18XKH-8

May giat
[6ng ding
trén 10kg

May giat
I8ng ngang

NA-FD105W3BV

NA-FD115W3BV

NR-TV301VGMV

NA-FD11VR1BV

NR-BC369QKV2

NA-FD125V1BV

NR-BL340GAVN

NA-FD12VR1BV

NR-BL340PKVN

NA-FD12XR1LV

NR-BL351GKVN

NA-FD14V1BRV

NR-BL351WKVN

NA-FD16V1BRV

NR-BL359PKVN

NA-FD11AR1BV

NR-BL359PSVN

NA-FD11AR1GV

NR-BV369QSV2

NA-FD11XR1LV

NA-VOOFG2WVT

NR-TL351BPKV

NR-TL351GPKV

NA-VOOFX1LVT

NR-TL351VGMV

NA-S106FC1LV

NR-TV341BPKV

NR-TV341BPS9




CU/CS-XU18ZKH-8

CU/CS-XZ18XKH-8

CU/CS-XZ18ZKH-8

CU/CS-RU18AKH-8

CU/CS-RU18AKH-8B

CU/CS-PU1BAKH-8

CU/CS-YZ18AKH-8

piéu hoa
dan dung
24000
BTU

CU/CS-N24XKH-8

CU/CS-N24XKH-8M

CU/CS-N24ZKH-8

CU/CS-PU24XKH-8M

CU/CS-U24XKH-8

CU/CS-U24ZKH-8

CU/CS-WPU24WKH-8M

CU/CS-WPU24XKH-8

CU/CS-XPU24WKH-8

CU/CS-XPU24XKH-8

CU/CS-XU24XKH-8

CU/CS-XU24ZKH-8

CU/CS-XZ24XKH-8

CU/CS-XZ24ZKH-8

CU/CS-RU24AKH-8

CU/CS-PU24AKH-8

NA-S106FX1LV

NA-S96FCILVT

NA-S96FGIWVT

NA-V10FCILVT

NA-V10FCIWVT

NA-VIOFGIWVT

NA-V10FR1BVT

NA-VIOFX1LVT

NA-VI0FXZ2LVT

NA-VSOFCILVT

NA-VSOFCIWVT

NA-VOOFGIWVT

NA-VO0FR1BVT

NA-VIOFX2LVT

NA-VI5FCILVT

NA-VI5FCIWVT

NA-VS5FR1BVT

NA-VI5FX2BVT

NA-V105FCILV

NR-TV341VGMV

NR-BV320GKVN

NR-BV320WKVN

NR-BV320WSVN

NR-BV328GMV2

NR-BV331CPKV

NR-BV331GPKV

NR-BV331WGKV

NR-BC360QKVN

NR-BC360WKVN

NR-BC361VGMV

NR-BV360GAVN

NR-BV360GKVN

NR-BV360QSVN

NR-BV360WSVN

NR-BV361BPKV

NR-BV361GPKV

NR-BV361WGKV

NR-BV368GKV2

NA-V105FCIWV

NA-V105FR1BV

NA-V105FX2BV

NA-VI1FX2LVT

May giat
VIP I8ng
ngang

NA-5106FR1BV

NA-5956FR1BV

NA-S96FR1BVT

NA-SO56FR1BV

Th lanh
351L-450L

NR-BL381WKVN

NR-BX421GPKV

NR-BX421GUS9

NR-BX421WGKV

NR-BX421XGKV

NR-BX471GPKV

NR-BX471WGKV

NR-BX471WGMS9

NR-BX471XGKV

NR-TL381BPKV

NR-TL381BPS9




NR-TL381GPKV

NR-TL381VGMV

NR-TX461GPKV

NR-BL381GAVN

NR-BL381GKVN

NR-BL38SPKVN

T lanh NR-CW530HVK9

451L-550L
NR-DZ601VGKV
NR-DZ601YGKV

T lanh NR-BW530XMMV

VIP 451L-

5501 NR-CW530XGKV
NR-CW530XHHV
NR-CW530XMMV
NR-YW590YHHV
NR-YW590YMMV
NR-F503GT-X2

Th lanh NR-F603GT-X2

VIP tlr

5511 trdy NR-F654GT-X2

lén

NR-WY720ZHHV

NR-WY720ZMMV

NR-XY680YHHV

NR-XY680YMMV







