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CAC CAU HOI THUONG GAP

CHUONG TRINH “SONG KHOE GOP XANH GIU CHUYEN RUNG CON MAI” 2024

NHOM CAU HOI VE CACH THUC THAM GIA
Cau héi 1: Lam thé nao dé t6i co thé tham gia chwong trinh “Séng khée gop xanh’?

Tra 1oi: Tir ngay 01/7/2024 dén hét ngay 31/12/2024, véi mdi san pham ti lanh, may giat, diéu hoa
khong khi (4p dung trén tat ca cac model), va may huat bui, may hat bui khong day, may nuéc nong, noi
com dién, ndi chién khong dau, may xay sinh té, ban i hoi nuéc, ndp bon cau dién tir (theo danh sach
dinh kém) dugc ban ra, Panasonic Viét Nam sé& trong 01 cay xanh phét trién ring vi mot Viét Nam xanh
khoe manh. Khéach hang mua san pham thugc dbi trong tham gia chuong trinh, s& dang ky va dugc theo
doi cay trong, tham gia cac hoat dong truyén thdng, kich hoat ciia chuwong trinh nay véi co hoi tring
nhiéu wu dai hap dan.

Pé tham gia chuong trinh, khach hang thuc hién cac budc nhu sau:

Buwéc 1: Khach hang mua San pham duoc ap dung trong chuong trinh tai cac ctra hang, siéu thi dién
may c6 ban san pham Panasonic trén toan qubc (bao gdbm ca cac diém ban hang truc tuyén) tir ngay
01/07/2024 t6i hét ngay 31/12/2024.

Buéc 2: Sau khi kich hoat bao hanh dién tir thanh cong, khach hang s& nhan dugc méa s cay dé theo dai
hanh trinh phat trién cua cay da dong gop, ciing nhu tham gia cc hoat dong khac trong chwong trinh va
nhan qua tang hap dan.

MAdi khach hang c6 thé mua nhiéu san pham dé tham gia chwong trinh, véi mdi san pham dugc kich hoat
bao hanh dién tu thanh cong khach hang sé nhan mot ma cay

Cau hdi 2: Lam thé nao dé téi gdp dwoc cay?

Tra loi: Dé c6 thé gop cy, khach hang chi can mua 01 hoac nhiéu hon 01 san pham nhu tu lanh, may
giat, diéu hoa (ap dung trén tit ca cac model), ndi com dién, may hat bui, may hat bui khong day, may
nudce ndng, ndi chién khdng dau, nap bon cau dién tir, may xay sinh té Panasonic, ban i hoi nudc cim
tay (V6i cac model dugc liét ké theo danh sach san pham &p dung) tai cira hang, siéu thi dién may co
ban san phdm Panasonic trén toan quéc (bao gdm ca cac diém ban hang truc tuyén) tir ngay 07/1/2024
t6i hét ngay 31/12/2024.

Bén canh d6, khach hang ciing ¢ thé gép cay bang céch tham gia va lan téa cac hoat dong tuong tac
duogc phat dong trén fanpage Panasonic Viét Nam.

Cau haéi 3: Lam thé nao dé t6i kich hogt bdo hanh dign tir?



Tra 1oi: Khach hang c6 thé kich hoat ban hanh dién tir bang 1 trong nhitng cach sau:
Cach 1: Khach hang dang ky kich hoat bao hanh dién tir qua irng dung My Panasonic

Cach 2: Khach hang ding ky kich hoat bao hanh bang cach quét QR code trén cé4c sticker gan trén san
pham tai Dai ly

Céch 3: Khéch hang tu dang ky kich hoat Bao hanh dién tir qua tin nhan SMS

Cach 4: bai ly dang ky kich hoat Bao hanh dién tir cho khach hang qua SMS

Cach 5: Pai ly dang ky kich hoat Bao hanh dién tir cho khach hang qua App E-Warranty

Céch 6: Pon vi lip dit dang ky kich hoat Bao hanh dién tir cho khach hang qua App E-Service

Véi cac san pham gia dung khong c6 ma sé serial, khach hang vui 1ong gui tin nhan trén facebook
PanasonicVietnam dé duoc huéng dan kich hoat.

Cau hdi 4: Toi mua nhiéu sdn pham thi c6 gép thém cay khong?

Tra loi: Mdi khach hang c6 thé mua nhiéu san pham trong danh séch san pham &p dung dé tham gia
chuong trinh. V&i mdi san pham kich hoat bao hanh thanh céng, khach hang s& gop thém 01 cay vao
ring Viét Nam, dong thoi nhan ma cay dé theo ddi tién trinh sinh truéng cua ciy va tham gia nhiéu hoat
dong hap dan.

Cau héi 5: Toi c6 thé tiép tuc theo di ma sé cdy nidm ngodi ciia minh khong? Va lam cdch nao dé
theo doi?

Tra 10i: Khach hang di c6 ma sé cay ndm ngoai van cd thé tiép tuc theo ddi hanh trinh sinh truong cua
cay trén website chinh thirc ciia chuong trinh tai dia chi http://songkhoegopxanh.com bang cach nhap
ma s cay (da duoc cung cap qua tin nhan téi khach hang tir “Panasonic™) va s dién thoai di dang ky
bao hanh. Trong truong hop khéach hang that lac ma sé cay, vui l1ong guri tin nhan téi fanpage Panasonic
Vietnam dé duoc hd tro.

Cau héi 6: T6i mua sdn phdm trén gian hang xxx trén san TMPT Shopee, t6i cé dwoc tham gia
chwong trinh khong?

Tra loi: Khéch hang nén mua san pham tai gian hang chinh hang trén kénh online hozc cac dai ly chinh
thirc cia Panasonic va luu y kiém tra tem/s6 serial ctia san pham, héa don mua hang va phiéu bao hanh
chinh hang. Cac san pham chinh hing va c6 day du gidy to duoc mua trong thoi gian quy dinh duoc
xem la hop 1¢ dé tham gia chwong trinh.

Cau héi 7: Téi dd giri tin nhdn kich hoat bdo hanh di¢n tir nhwng di nhiéu ngay téi chwa nhin dwoc
mé sé cay?

Tra loi: Sau khi nhan dugc dang ky cua khach hang trong thoi han chuong trinh, trong vong 24 gio,
Panasonic Viét Nam s& giri SMS kich hoat bao hanh va SMS thong bao ma cay vao sb dién thoai ma
khach hang da dang ky.

Trong trudng hop di qua 24 gid ma khach hang van chua nhan duoc SMS thong bao ma cay tur
Panasonic,vui 10ng lién hé hotline 18001593 hoc guri tin nhan trén facebook PanasonicVietnam dé duoc


http://songkhoegopxanh.com/

hd tro. Khach hang can lién hé hotline khdng tré hon ngay 31/12/2024, néu sau thoi diém nay, Panasonic
rat tiéc phai tir chdi dang ky ctia khach hang.

Cau hoi 8: Chwong trinh c6 danh cho ngwoi nwéc ngoadi tham gia khong? Trong trwong hop nguwoi
nwéc ngodi mua hang thi cung cap gidy to: tiry thin nhw thé nao?

Tra 10i: Chuong trinh ap dung cho tit ca céng dan tir 18 tudi, sinh séng va lam viéc tai Viét Nam.
Cong dan nuéc ngoai can cung cap cac thdng tin dé kich hoat bao hanh theo yéu cau.

Cau hdéi 9: T6i c6 thé siva théng tin ding ki bdo hanh sau khi ding dd hoan tat ding ki bdo hanh
di¢n tr khong?

Tra loi: Trong trudng hop thong tin dang ky bao hanh caa ban chua chinh xac, ban vui long goi s6 tong
dai 18001593 dé dugc hudng dan.

NHOM CAU HOI VE THOI GIAN MUA HANG

Cau hgi 1: T6i mua hang ter trueec 01/07/2024 thi téi cé dwoc tham gia chwong trinh khéng?

Tra loi: Chuong trinh ap dung cho cac khach hang mua va kich hoat bao hanh thanh céng trong
thoi gian tir ngay 01/07/2024 dén hét 24:00 ngay 31/12/2024, do vy cac san phdm mua trudc
01/07/2024 va sau 24:00 gio ngay 31/12/2024 sé khong dugce tham gia chuong trinh.

Trong trudng hop 6 su thay doi vé thoi gian chuong trinh, Panasonic s& thdng béo trén trang thong tin
chinh thac caa chuong trinh.

Cau hdi 2: T6i mua hang vao téi ngay cudi cung ciia chwong trinh (31/12/2024) nhung sing hom
sau ti mai kich hogt bdaoe hanh di¢n ter (01/01/2025). Té6i cé dwoc tham gia chwong trinh khong?

Tra loi: Bé tham gia chuong trinh, khach hang can thoa mén ca 02 diéu kién sau:

+ Mua hang trong thoi gian dién ra chuwong tinh: tir ngay 01/07/2024 dén hét ngay 31/12/2024.
+ Kich hoat bao hanh dién ti thanh cdng va nhan dugc SMS thong bédo ma sb cay tur

ngay 01/07/2024 dén hét ngay 31/12/2024.

NHOM CAU HOI KHAC
Cau héi 1: Cay caia t6i co duwroc trong ngay sau khi tdi mua san pham?

Tra 15i: Ngay sau khi mua san pham va kich hoat bao hanh thanh cong, cdy cua ban s& duoc sip xép
trong theo dot gan nhat. Ban cd thé cap nhat tién do trong va su phat trién caa cay trén website chinh
thac cua chuong trinh tai dia chi http://songkhoegopxanh.com

Cau hai 2: Cay cia t6i sé dwot trong tai khu verc nao?

Tra 1oi: Sau khi kich hoat bao hanh thanh cong, cay cua ban s& duoc BTC sap xép trong tai 1 trong 6
dia diém du kién trong caa chuong trinh gdm:

1. Vudn Québc Gia Xuan Son, tinh Phi Tho

Ban quan ly ring Bac dung phong hé Thuan Chéu, tinh Son La
Vuon qubc gia Bén En, tinh Thanh Hoa

Rung phong hd dau ngudn séng Gianh - tinh Quang Binh

Ban quan ly rirng Phong ho Quang Ngai

o s~ wn


http://songkhoegopxanh.com/

6. Ban quan Iy rieng Phong ho Bong Xuan, tinh Pha Yén

Cau hdi 3: Ti c6 thé téi tham truc tiép cdy t6i da gop?

Tra 10i: Ban s& c6 co hoi téi tham cay truc tiép hoan toan mién phi bang cach tham gia céc hoat dong
hap dan cua chuong trinh, duoc phat dong trén fanpage Panasonic Vietnam. Theo ddi fanpage dé khéng
bo 1& thdng tin vé chuong trinh nhé!

Cau héi 4: Lam thé nao dé téi theo déi cay toi di gop?

Tra loi: Hay sir dung ma s6 cay ban c6 dugc sau khi ding ky kich hoat ding ky bao hanh thanh cong dé
truy cap vao phan THEO DOI CAY trén trang web http://songkhoegopxanh.com dé theo ddi cay ban da
gop.

Cau hgi 5: Toi c6 thé tiy chen logi cay t6i gop vao ring khong?

Tra loi: Bé dam bao cong tac bao vé méi trudng va tng pho voi bién ddi khi hau, loai cay dugc trong
s& duoc lwa chon va sap xép trong theo ké hoach caa BTC dé ra.

Cau hdi 6: Toi cd thé cdp nhat nhing thong tin méi nhdt vé chwong trinh qua kénh nao?

Tra loi: Ban c6 thé cap nhat qua fanpage ctiia Panasonic Vietnam va trang web chinh thirc caa chuong
trinh http://songkhoegopxanh.com

Cau hdi 7: Khi c6 thdc mdc vé chwong trinh, téi lién hé ai dé dwoc gidi dap?
Tra loi:
Cach 1: Khach hang giri tin nhan t6i fanpage Panasonic Vietnam dé duoc giai dap thiac mac.

Céch 2: Khach hang goi dién dén hotline 18001593.


http://songkhoegopxanh.com/
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DANH SACH SAN PHAM AP DUNG

CHUONG TRINH “SONG KHOE GOP XANH GI1U CHUYEN RUNG CON MAI” 2024

1. D6i véi san pham Ti lanh, May gigt, Piéu hoa Khong khi: Ap dung cho tat ca cac
dong san pham

2. Doi véi san pham thudc B Giai phap chiam séc sic khoe:

San pham Model |
Nbi com dién SR-DB071KRA
Nbi com dién SR-CX188SRAM
Nbi com dién SR-CP188NRAM
Nbi com dién SR-CP108NRAM
Nbi com dién SR-CL188WRAM
Nbi com dién SR-CL108WRAM
May hut bui MC-CL609HN49
May hut bui MC-CL607RN49
May hut bui MC-CL605KN49
May hut bui MC-CL603GN49
May hut bui MC-CL601AN49
May hat bui khong day MC-SB33JW046
May hut bui khong day MC-SB53KH046
May hut bui khong day MC-SBM20HN46
May hut bui khong day MC-KC1W546
May nuée nong DH-4UDP1VZ
May nudc nong DH-4UP1VS
May nuée nong DH-4UP1VW
May nudc nong DH-4US1VS
Nbi chién khong dau NF-CC150WRA
Nbi chién khong dau NF-CC500SRA
Niép bdn cau dién tur DL-EH30VG-W

Méy xay sinh t6 Panasonic MX-EG5311WRA
May xay sinh t6 Panasonic MX-EG5311KRA
Méy xay sinh t6 Panasonic MX-EP5111WRA
May xay sinh t6 Panasonic MX-EP3101WRA
Méy xay sinh t6 Panasonic MX-EP3111WRA
May xay sinh t6 Panasonic MX-EP3171WRA
Méy xay sinh t6 Panasonic MX-EP3171KRA

May xay sinh t6 Panasonic MX-HG6401KRA
Ban i hoi nudc cam tay NI-GHDO15WRA



