Panasonic

Panasonic Sales Vietnam . i
Céng ty TNHH Panasonic Viét Nam - Trung tam Dich vu khéch hang S6 ho trg khach hang: 1800 1593

Tai Ha Noi: Tang 1, tda nha Charmvit Tower, s6 117 Tran Duy Hung, P. Trung Hoa, Q. Cdu Gidy, TP. Ha Noi
DT: +84 24 3795 0109

Tai TP. HCM: Toa nha Qunimex, s6 28 Nguyén Thj Diéu, Phudng 6, Quan 3, TP. HCM

DT: +84 28 3930 8980

S6: 240108-01/PDV Ha Ngi, ngay 8 thang 1 nam 2024

THONG BAO
<NOTICE>
Viv: Thay déi quy dinh vé kich hoat bao hanh dién tir
véi cdc san pham diéu hod khéng khi 2024
<About new regulations on e-warranty activation for 2024 air-conditioning products>

Kinh giti <To>: Quy khach hang

Loi ddu tién, Cong ty TNHH Panasonic Viét Nam xin chin thanh cam on Quy khach hang da luén
ung ho cho san phém va dich vu ctia Panasonic Viét Nam trong thoi gian qua.

<First of all, Panasonic Vietnam Co., Ltd. would like to sincerely thank our cusiomers for always
supporting Panasonic Vietnam's products and services over the past time.>

Dé thuan tién hon cho khach hang trong qué trinh kich hoat bao hanh, PV s& thay déi quy dinh vé
viéc kich hoat bao hanh cho nhimng san phim diéu hoa khong khi (RAC) nhu sau:

<To make it more convenient for customers during the warranty activation process, PV will
change the regulations on warranty activation for air conditioning (RAC) products as follows:>

e  Véi nhimg san pham RAC 2024 (model -AKH) tr di: Kich hoat bao hanh bing théng tin
ciia dan lanh.

<For RAC 2024 products (model -AKH) and later: Register with indoor unit information.>
e Vi nhiing san phém RAC 2023 hodc trude dé (model -ZKH, -XKH, -WKH, v.v...): Kich

hoat bao hanh bang théng tin ciia dan néng.

< For RAC 2023 products and earlier (model -ZKH, -XKH, -WKH, etc.): Register with

outdoor unit information.>

e Thoi gian 4p dung: Tir ngay 15/1/2024.
<Application period: From Jan. 15" 2024>

Chan thanh cdm on su tng hd cta Quy khach hang.
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