
Customer’s Record
The model number and serial number of this product 
may be found on its rear panel. You should note this 
serial number in the space provided below and retain 
this book, plus your purchase receipt, as a permanent 
record of your purchase to aid in identification in 
the event of theft or loss, and for Warranty Service 
purposes.

Model Number

Serial Number

Information on Disposal in other Countries 
outside the European Union

This symbol is only valid in the European 
Union. If you wish to discard this product, 
please contact your local authorities or 
dealer and ask for the correct method of 
disposal.
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Do not display any still part of the image 
for a long period

In such cases the still part of the image remains dimly on the 
screen ("image retention"). This is not considered a malfunction 
and is not covered by the warranty. 

Typical still image parts: 
o Still images shown continuously on the same area (ex. 

channel number, channel logo, other logos or title image, 
etc.) 

o Still or moving pictures viewed in 4:3 or 16:9 aspect ratio, etc
o Video games

• To avoid image retention, the screen saver may be activated 
(OLED logo moves) or the on-screen message may move after 
a few minutes if no signals are sent or no operations are 
performed. 

• Set [Logo Luminance Control] to [Max] to avoid image retention
[eHELP] (Search by Purpose > Settings > Picture > Screen 
Settings)

• To avoid image retention, the screen may become dim when 
the motionless image is displayed. This is not a malfunction. 
The brightness of the screen returns to the previous level when 
the active image is displayed. 

• Be sure to turn the TV off with the remote control to perform 
the panel maintenance works as necessary. 

• Set aspect ratio to [4:3 Full] for 4:3 image. For details, refer to 
[eHELP] (Search by Purpose > Watching > For best picture > 
Aspect). 
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