
*Terms and Conditions apply.  Visit panasonic.co.nz/promotions

Purchase any Panasonic Shaver, Trimmer, Epilator, Oral Care or  
Hair Care model and if you’re not 100% satisfied within 60 days of the 

purchase date, you can claim your money back!

MONEY BACK 
GUARANTEE
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Panasonic Personal Care Money Back Guarantee

REDEMPTION CHECKLIST (Tick boxes that apply and ensure all Forms are enclosed)

  I have completed the Redemption Form in full   I have included a photocopy of my Sales Receipt

  I have read and agree to the Terms & Conditions   I want to hear more about Promotions and Special Offers

TERMS & CONDITIONS

INCLUDED MODELS: Trimmers:ES-WV62-H341 ER430K541, ER-GN30-K541, ER-GK20-S541, ER-GK60-S541, ER-GK80-
S541,ER-GC51-K541, ER-GB43-K541, ER-GB62-H541, ER-GB86-K541. Shavers: ES-LS9A-K841, ES-LT2B-K841, ES-
LT2B-W841, ES-LT4B-A841, ES-LT4B-R841, ES-SL41-A541, ES-SL41-R541,  ES-SL33-S541, ES-ST29-K841, ES-ST29-
N841, ES-LL21-K541, ES-LL41-K541, ES-LT2N-S841, ES-LT8N-S841,  ES-LV67-K841, ES-LV97-K841, ES-LV6Q-S841, ES-
LV9Q-S841, ES-LV6U-K841, ES-LV9U-K841, ES4029Y541. Epilators: ES-ED23-V541, ES-EY80-P541, ES-EY31-W541, ES-
EL2A-A541, ES-EL8A-P541. Oral Care: EW-DJ10-A541, EW1211A765, EW1513W541, EW1613W541. Hair Care: EH-
NA65CN765, EH-NA98-K765, EH-HS99-K765.

By completing/submitting this form you agree to the full Terms & Conditions for this promotion.  
For full Terms & Conditions refer to the ‘Promotions’ page on our website (www.panasonic.co.nz/promotions). For 
any queries or concerns please contact Panasonic New Zealand’s Customer Care Department on  
09 272 0178 or email promotions@nz.panasonic.com

PURCHASER DETAILS  (Please print clearly)

First Name: ................................................................................  Last Name: ........................................................................

Email: ................................................................................... Phone Number: ........................................................................

Date of Purchase: ..............................................................  Invoice Number: ........................................................................

Product Purchased: .......................................................... Product Quantity: ........................................................................

Purchase Price:  .............................................................  Chain of Purchase: ........................................................................

Store of Purchase:  .......................................................... Reason of Return: ........................................................................

HOW TO CLAIM YOUR MONEY BACK

If you are not 100% satisfied with your Panasonic Shaver, Trimmer, Groomer, Epilator, Oral Care or Hair Care purchase 
and have tried it for at least 14 days, you can return it within 60 days of the purchase date and claim your money back. 
To be eligible for the Money Back Guarantee, fill in the claim form below, include your proof of purchase (Sales Receipt 
showing the Model Number, Quantity, payment in full and Purchase Date) and send with the Personal Care product 
you are returning to: Panasonic Personal Care Money Back Guarantee, Private Bag 14911, Panmure, Auckland 1741. 
Please ensure you retain a copy of your Sales Receipt as proof of purchase to verify your redemption if required.  
Any queries email: promotions@nz.panasonic.com

Please enter the Bank Account Details for the Money Back Guarantee to be direct-credited (deposited) into. Please enter 
the Account Name as it appears on your Bank Account.

Account Name 

Bank Code (2) Branch (4) Account Number (7) Suffix (2)

Account Number 

IMPORTANT NOTICE: Please ensure your Bank Account details above are correct before you submit your money back guarantee request. Entering 
incorrect details could lead to payment being made into a wrong account. Panasonic New Zealand accepts no responsibility for the loss of any payment 
due to incorrect details having been entered.


