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Do you own this product? 

Panasonic corded power adaptor 

Panasonic corded power adaptor model 
PS06H50K1000AD. 

The power adaptor was supplied as part of these pet 
products: 

•  Panasonic Smart Pet Feeder - Model: CP-JNF01FW 

•  Panasonic Pet Water Fountain - Model: CP-JNW01FW 

Affected manufacturing batch numbers:  

• 2320,2322, 2401 

Dates sold: 17 August 2023 – 08 November 2024 

 

 

Why the product is recalled: The power plug may break apart and 
expose live wires. 

Hazard: Risk of serious injury or death due to electrocution from contact 
with the live wires. 

 

1. Stop using the product and turn the power off at the switch 
immediately. 

2. Check the model and batch number on the face of the plug.  
3. Visit Panasonic’s recall page to check if your product is affected 

and arrange a replacement free of charge.Send us an email or 
phone us if you are unable to return the product or have sold or 
gifted it to another person 

 

Contact: Panasonic Australia 

Email: ccc@panasonic.mailus.com.au  

Call: 1800 062 255 

 

Purchased from: Amazon Australia, Betta Electrical, Bi-Rite, Harvey 
Norman, JB Hi-Fi 
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