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THE LE CHUONG TRINH KHUYEN MALI

1. Tén chwong trinh khuyén mai: Mua diéu hoa Panasonic, Chuan Hang Nhat, Tring Qua Ion
2. Hang héa, dich vu khuyén mai:

San pham diéu hoa Panasonic cac dong CU/CS-XPU9XKH-8, CU/CS-XPU12XKH-8, CU/CS-
XPU18XKH-8, CU/CS-XPU24XKH-8, CU/CS-XPU18XKH-8B (Theo danh sach dinh kém)

3. Thoi gian khuyén mai: Tir 00h00 ngay 01/7/2023 dén 23h30 ngay 31/7/2023

4. Pia ban (pham vi) khuyén mai: Toan quéc

5. Hinh thic khuyén mai: Khuyén mai mang tinh may rai: Quay sé xac dinh tring thudng
6. Khach hang cia chwong trinh khuyén mai (d6i tweng hwéng khuyén mai):

Tt ca khach hang mua San pham diéu hda Panasonic, dong CU/CS-XPUIXKH-8, CU/CS-XPU12XKH-8,
CU/CS-XPU18XKH-8, CU/CS-XPU24XKH-8, CU/CS-XPU18XKH-8B tai cAc cira hang dién méy va kich
hoat bao hanh dién tr thanh cng.

Cén b, nhan vién Cong ty TNHH Panasonic Viét Nam, cac nha thau, nha cung cap dich vu lién quan dén chuong
trinh khuyén mai ndyy khéng duoc tham dur chuong trinh khuyén mai.

7. Co céu giai thuwéng

CoCau N o Trigiagi|l | o5 | Thanh Tidn
Giai Noi dung giai thuéng thudéng i (VND)
thwing (vND) | Y

Voucher mua sam tryc tuyén san pham
Panasonic tai website
https://club.panasonic.com/vn tri gia 50
triéu dong (voucher 50 trigu)

Giai nhat 50,000,000 10 | 500,000,000



https://club.panasonic.com/vn

Giai nhi

Voucher mua sam tryuc tuyén san pham
Panasonic tai website
https://club.panasonic.com/vn tri gia 30
triéu ddng (voucher 30 triéu)

30,000,000 20 | 600,000,000

Giai ba

Voucher mua sam tryuc tuyén san pham
Panasonic tai website
https://club.panasonic.com/vn tri gia 10
triéu ddng (voucher 10 triéu)

10,000,000 50 | 500,000,000

Giai
Khuyén
khich

Voucher mua sam tryuc tuyén san pham
Panasonic tai website
https://club.panasonic.com/vn tri gia 2
triéu ddng (voucher 2 triéu)

2,000,000 220 | 440,000,000

Tong cong: 300 | 2,040,000,000

- Tong gia tri giai thuong so véi tong gia tri hang hda danh cho toan bo chwong trinh khuyén mai
(du kién): 2%

Luwu y: Quy dinh vé cach sir dung voucher

Thoi han cta Voucher: 29/2/2024

Voucher ap dung cho tit ca cac san pham Panasonic

Voucher khong c6 gia tri quy doi thanh tién mat.

M&i khach hang chi dugc st dung 1 1an/ 1 ma voucher/ 1 don hang

\{oucher chi 4p dung trén gia tri hang hoa, khong ap dung cho cac chi phi van chuyén hoic
lap dat

Voucher khong dugc ap dung ddng thoi véi cac chuong trinh khuyén mai khac

Néu gia tri Voucher nhé hon gia tri don hang, khach hang phai thanh toan khoan chénh
1éch

Khéng tra lai tién thira néu gia tri Voucher 16n hon gia trj don hang

Voucher chi ¢é gia tri trong thoi gian khuyén mai va chi ap dung dugc khi mua hang tai
website: https://club.panasonic.com/vn

Panasonic c¢6 quyén tir chdi hodc thu hdi viéc sir dung voucher trong truong hop Panasonic
c6 bang chimg dé chirng minh rang Khach hang c6 dau hi¢u gia lan, gid mao, loi dung cac
di€u khoan ctuia chuong trinh khuyén mai dé truc lo1

8. Ndi dung chi tiét thé I¢ chwong trinh khuyén mai:

8.1 Piéu kién, cach thirc, thit tuc cu thé khach hang phai thwc hién dé dwoc tham
gia chwong trinh khuyén mai:

- Piéu kién khach hang tham gia dy thuéng:


https://club.panasonic.com/vn
https://club.panasonic.com/vn
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https://club.panasonic.com/vn

Trong thoi gian thuc hién khuyén mai, tit ca cac khach hang mua hang tai ctra hang dién may co6
ban san pham diéu hoa Panasonic trén toan qudc va kich hoat bao hanh dién tir thanh cong trong
thoi gian tir 00h00 ngay 01/7/2023 dén 23h30 ngay 31/7/2023 s& dugc tham gia dy thuong. Khach
hang khdng thoa man mot trong hai diéu kién trén s& duoc coi 1a khéng hop 1.

- Cach thirc khach hang tham gia du thuéng:

Khach hang sau khi dap ung diéu kién tham gia du thudng s€ nhan duoc duogc tin nhéin thong bao
ma s6 du thudng s& co co hdi tham gia quay sé xac dinh tring thuong.

- Cach thire ding ky kich hoat bao hanh cu thé nhw sau:

a. Poi voi Khach hang tw dang ky kich hoat Bio hanh dién tir qua tin nhin SMS:

Buwée 1: Khach hang nhén tin SMS theo ct phap bén dudi v6i ddy du thong tin bao gdbm: Tén
model san pham, s may (hay s serial dan bén ngoai thung hodc dan bén trong dan néng diéu hoa
Panasonic):

+ Ct phap SMS diang ky kich hoat Bao hanh dién tr ti dau sb 8050 v&i chi phi
1.000VND/tin:
Pana BH [Tén model] [S6 may]

Dién giai: Pana(ddu cach)BH(d4u cach)[Kiéu may](déu cach)[S6 may]
Vi du: Pana BH CU-XPU12XKH-8 6780012345

Trong d6 kiéu may (viét lién va dy du ky tu chit, gach ngang va sb) va sb may (viét lién va day du
ky tu chit va s6, khong c6 ky tu dic biét) 1a thong tin duge in trén tem ctia san pham khach hang
da mua.

Bwéce 2: Sau khi nhin tin SMS ding ky kich hoat Bao hanh dién tir v&i ¢t phap nhu bude 1,
ngay 1ap tirc khach hang s& nhan dugc tin nhin yéu cau cung cip thong tin khach hang (ho tén va
dia chi) tir dau sé co6 Brandname: PANASONIC; khach hang tiép tuc gui lai tin nhin cung cip
thong tin khach hang t6i 8050 vai chi phi 1.000VND/tin theo hudng dan trong tin nhin, cu thé nhu
Sau.

De hoan tat DKBH [Tén model] [s6 may], vui long gui ho ten va dia chi den 8050, cu phap: PANA
HT ho ten DC dia chi. VD: PANA HT Tran Tien DC Ha noi

Budre 3: Sau khi nhén tin cung cip thong tin theo ndi dung nhu budc 2, ngay lap tic khach
hang s& nhan duoc tin nhan d& nghi xac nhan cho phép Panasonic sir dung thong tin khach hang
cho muyc dich cham soc khach hang va cic chuong trinh Marketing tir dau s6 c6 Brandname:
PANASONIC nhu sau.

PANASONIC: SP cua quy khach voi model /Tén model] serial [s6 mday] vua duoc kich hoat BH,
De kich hoat thanh cong quy khach phan hoi tin nhan voi cu phap sau: Pana CO hoac Pana
KHONG neu quy khach cho phep hoac khong cho phep Panasonic lien he lai voi muc dich CSKH
va cac chuong trinh Marketing

+ Khéch hang tiép tuc giri SMS xac nhan cho phép Panasonic sir dung thong tin theo cu
phap:



Pana CO hodac Pana KHONG gui 8050 voi chi phi 1.000VNB/tin

Buwéc 4: Sau khi nhan tin xac nhan ngay lap tirc khach hang tra 15i Pana CO hoidc Pana
KHONG ¢ budc 3 déu sé nhan duoc tin nhin xac nhan kich hoat Bao hanh dién tir thanh cong tir
dau s6 c6 Brandname: PANASONIC véi ca phap bén dudi t6i sé dién thoai da dang ky.

+ Cu phap SMS xac nhan Khach hang kich hoat Bao hanh dién tir thanh céng:
Péi voi Pieu hoa: [Tén model] [Sé mdy] DKBH ngay.../.../..... Thoi han bao hanh: den
ngay.../.../....BH may nen 7 nam tu ngay SX.

Vi du: CU-XPU12XKH-8 6755403395 DKBH ngay 20/07/2023. Thoi han bao hanh: 12 thang tu
ngay mua, khong qua 24 thang tu ngay san xuat. Bao hanh may nen 7 nam tu ngay san xuat.

Buéc 5: Sau khi khach hang nhan duoc tin nhin xac nhan Kich hoat bao hanh dién tir thanh
cong nhu & budc 4, ngay lap tirc khach hang tra 15i Pana CO hodc Pana KHONG & budc 3 déu sé
nhan duoc tin nhin thong bao ma s tham gia chuong trinh Quay s tring thudng tir dau sé cd
Brandname: PANASONIC giri vao s dién thoai dd dang ky, cu thé:

+ CU phap SMS:
Chuc mung Quy khach da tham gia chuong trinh MUA DIEU HOA PANASONIC, CHUAN HANG
NHAT, TRUNG QUA LON - Ma so du thuong cua ban la 000001. Chuong trinh quay so trung
thuong se dien ra vao ngay dd/mm/yyyy luc 20h00, vui long xem livestream su kien tai Fanpage
Panasonic Vietnam: https://www.facebook.com/PanasonicVietnam

b. P6i véi Cira hang dién may (goi chung la Pai ly) diing ky kich hoat Bio hanh dién tir
cho khach hang qua SMS

Thoi gian nhan tin kich hoat bao hanh phai ndm trong thoi gian khuyén mai tir 00h00 ngay
01/07/2023 t&i 23h30 ngay 31/07/2023.

Khi chon phwong phap kich hoat bao hanh nay, truong hop khach hang nhan duoc tin nhin
yéu cau cung cip thong tin khach hang (ho tén va dia chi) trude 23 gid 30 phat ngay 31/07/2023,
khach hang thuc hién cac budc 2, budc 3, Bude 4 nhu & trén (muc 8.1.A.a) (gidng trudng hop
khach hang tu kich hoat bao hanh).

Trong truong hop sau 23 gid 31 phut ngay 31/07/2023 khach hang van chua nhan dugc tin
nhin yéu cau cung cip thong tin khach hang (ho tén va dia chi) thi khach hang phai lién hé theo sd
Hotline 02471009519 dé duoc huéng din tham gia chuwong trinh. Han chot dé khach hang goi dién
la 17 gio ngay 02/08/2023.

Budre 1: Dai Iy nhin tin SMS theo ¢l phap bén dudi véi ddy du thong tin bao gom: Sé dién
thoai ctia khach hang, Tén model san pham, s6 may (hay con lai s6 seri dan bén ngoai thung hodc
dan bén trong t lanh/ may giat/ diéu hoa Panasonic):

+ Ct phap SMS ding ky kich hoat Bao hanh dién tr téi dau s6 8050 v&i chi phi
1.000VND/tin:
Pana [SH dién thoai] [Kiéu may] [SH may]
Dién giai: Pana(d4u cach)Sé dién thoai(ddu cach)Kiéu may(déu cach)S6 may
Vi dy: Pana 0919123456 cu-xpul2xkh-8 6898123456, trong dé s6 dién thoai 1a s di dong ciia
khach hang, kiéu may (viét lién va day du ky tu chit, gach ngang va s6) va s may (viét lién va
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day du ky tu chir va s, khong co ky tir ddc biét) 1a thong tin duoc in trén tem cia san pham khach
hang da mua.

Buwéc 2: Sau khi dai Iy nhén tin duoc ghi nhan va hop 1€, trong vong 01 phut, hé thong s& yéu
cau khach hang thuc hién cac bude tiép theo bing chinh so di dong khach hang da ding ky:
Khach hang s& nhan dugc tin nhin yéu cau cung cap thong tin khach hang (ho tén va dia chi; khach
hang tiép tuc gui lai tin nhin cung cdp thong tin khach hang ti 8050 véi chi phi 1.000VND/tin
theo huéng dan trong tin nhén, cu thé nhu sau:

De hoan tat DKBH [Tén model] [s6 may], vui long gui ho ten va dia chi den 8050, cu phap: PANA
HT ho ten DC dia chi. VD: PANA HT Nguyen Van A DC So 1 duong Le Duan phuong Dien Bien
guan Hoan Kiem Ha Noi

Luu y: Ho tén: Chép nhan tén hoac ca ho tén

bPia chi: Noi dat san phém da mua, bao gém s6 nha, duong phé, phuong xa, quan/huy¢n, tinh/thanh
phé. Viét thuong, c6 khoang cach va khong dau.

Buwée 3/Bwéc 4: Gidng nhu phan khach hang tu kich hoat bao hanh qua tin nhan SMS.

¢) Péi v6i Cira hang dién may (goi chung la Pai ly) ding ky kich hoat Bio hanh dién tir
cho khach hang qua App E-Warranty:

e Budc I: Tai ing dung:
Trén cho tmg dung CH Play (d6i voi dién thoai ding hé diéu hanh Android) va Apple Store
(d6i v6i dién thoai IPhone) tim tmg dung “Panasonic eWarranty”
Tai va cai dat g dung trén dién thoai
e Budc 2: Bang nhap tng dung
Khach hang Dang nhap véi thong tin tai khoan ctra hang (giéng thong tin tai khoan cira hang
trén Web dang ky bao hanh). Sau khi ddng nhap thanh cong 1an dau tién, yéu ciu thay doi
mét khau va luu lai mat khau cho 1an sau.
Luu ¥: Dang nhép sai qua 5 lan, hé thong tw dong khoa tai khoan.



15:37 wil 4G =

D8i mat khdu

Vui long nhap
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e Budce 3: Bang ky Bdo hanh
Céch 1: Nhap thu cong nhu mo6 ta hinh bén dudi:

~

An

| Dién c4c thong tin bit budc:
- Dién thoai KH
Chon nhém san phdm
Model
Sé méy Yéu cdu ding ky thanh cong
Ngay mua hang
Théng tin KH

Sau khi hoan tat dién
thong tin -> An “Gui”




Céach 2: Quét Barcode trén san pham hoic trén thung carton chtra san pham nhu hinh mé ta bén
dudi:

Dién théng tin bit budc:
Dién thoai KH
Ngay mua hang

I 4o tin KH
S

RN Model

A

Serial No. o Yéu cdu diing ky thanh cdng

Quet QRCode

Sau khi hoan tit dién
thong tin -> An “Gi”

Dién thong tin bit budc:
Pién thoai KH
Ngay mua hang
Thoéng tin KH

Yéu cdu dang ky thanh céng

Sau khi hoan tit dién
thong tin -> An “Gui”

Pua mday anh dién thoai thing vao QRcode clia may can ding ky bdo hanh
Hé thdng tw chuyén trang khi doc ddy di Model va s ma:

Sau khi DPai ly thuc hién dang ky kich hoat Bao hanh dién tr cho khach hang qua App E-
Warranty, trong vong 1 phit, khach hang s& nhan duoc tin nhin d& nghi xac nhan cho phép
Panasonic sir dung thong tin khach hang cho muc dich cham s6c khach hang va cac chuong trinh
Marketing va tin nhan théng biao ma sb du thuong twong tu Budc 3, Budc 4 tai muc 8.1.a

Thoi gian kich hoat bao hanh phai nam trong thoi gian khuyén mai tir 00h00 ngay 01/07/2023
to1 23h30 ngay 31/07/2023.

d) Poi véi Cira hang dién may, tho lip dit (goi chung 1a Pon vi lip dit) ding ky kich

hoat Bao hanh dién tir cho khach hang qua App E-Service:



Sau khi hoan thién lap dit san pham theo yéu cdu ctia khach hang, Pon vi lap dit tién hanh
dang ky lap dit cho san pham d6 theo day di cac budc sau:

Budc 1: Tai Trang chu, 4n vao nut Cng tai goc dudi bén phai man hinh dé tao ding ky
moi.

Budc 2: Nhap diy du thong tin khach hang theo yéu cau. Chon Tiép theo.

Budc 3: Pon vi lip dit c6 thé nhap thong tin vé san pham (s6 model va sb may) theo
nhiéu cach khac nhau twong tng véi cac nit chirc nang trén man hinh: Quét ma
vach (Barcode), Quét ma QR, Quét chir trén vé thung hodc nhép tay vao cac
truong thong tin.

Sau khi dién thong tin san pham, chon Tiép theo, sau d6 chon Tiép tuc dé xac
nhan thong béo.

Budc 4: Kiém tra lai toan bo thong tin va an vao Hoan thanh.
Buéc 5: An vao Pong y dé xac nhan thong tin.
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= Panasonic A Théng tin khach hang

lhanh lap dal thiet bl Cud Panasonic

trong Vui long nhap théng tin khach hang

+ S3 dign thoai

+ Hotén S8 Model: 56 Model:
Tran Thanh Hieu

CU-PUSWKH-8M
. CU-NOWKH-8
$6 Serial: 3
Khéa hoc clia ban > * Diachi s
6754902574 test678

Théng bso
* Tinh Thanh phd b o

Panasonic Ha NGi
e-Service e - HUY Tidp 1
* Quén Huyén

Chu Gidy
Nghia mic 1 * Phuéng X&
* Dia diém: An Giang Dich Vong Hau

Mifc dio tao: 2
Danh sach céng viéc gan day = >

- Pibu hoa trung tam
= Tean Thank Linn

Budc 1 Budc 2 Budc 3

Thong tin bao hanh

Diém thuing
Diém thudng

‘ ” 413

) f) +13

Chikc mifng ban 65 nhén duc diém thudngt

Théng tin béo hanh Chir
« Dibuhéa khdng kh

« Model: CU-NOWKH-8

Théng t.......

* Ngay kich hogt: 13/01/2023

« Trén Thanh Higu

Théng tin khach hang
« Trén Thanh Hiéu + 84904122118
+ 84904122118 44, Phuing Thyy Khu@, Thanh phé Ha Ngi

« 44, Phung Thuy Khus, Thinh phé Ha N6

n s

Budc 5




Sau khi Pon vi ldp dit Pang ky lap dat thanh cong, trong vong 1 phut khach hang s& nhan
dugc tin nhan dé nghi xac nhan cho phép Panasonic sir dung thong tin khach hang cho muc dich
chiam soc khach hang va cic chuong trinh Marketing tir dau s6 c6 Brandname: PANASONIC véi
ndi dung nhu sau:

Model [Tén model] serial [sé mdy] vua duoc kich hoat BH. De hoan thanh va nhan quyen loi BH
7 nam may nen, QK vui long soan tin: Pana C hoac Pana K gui 8050 de xac nhan Co hoac Khong
cho phep Panasonic lien he lai voi muc dich Cham soc khach hang va Marketing.

Khach hang tiép tuc giri SMS xé4c nhan cho phép Panasonic sir dung thong tin theo ct phap:
Pana C hoac Pana K gui 8050 véi chi phi 1.000VND/tin

Sau khi tra 101 Pana C hodc Pana K nhu d3 néu trén, khach hang déu s& nhan duogc tin nhin
xac nhan kich hoat Bao hanh dién tr thanh céng va tin nhan thong bao ma s6 tham gia chuong trinh
Quay s tring thudng giri vao s dién thoai da dang ky. (Twong tu Budc 3 va Budc 4 tai muc 7.1.a).
Thoi gian kich hoat bao hanh phai nam trong thoi gian khuyén mai tir 00h00 ngay 01/07/2023 t6i
23h30 ngay 31/07/2023.

e. Voi truong hop khach hang dang ky bao hanh qua App My Panasonic

< Déing ky bao hanh
< T khoan
< < Ding ky bio hant
a 4 e
BdoHanh 4 Théng tin sin phim
4 RN
SRR e— h,
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1
1 Uuds
- »
J CU-NOUKH-8
Ci ang trad ‘Mua sém tryc tiép .
s LT
ke © (o215 J—
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¢ ! o Chi tiét Chi 56 hiu
et
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Budce 1: Khach hang tao tai
khoan trén t{mg dung My
Panasonic vdi cac thong tin
bit bugc bao gom: Tén, Dia
chi email, S6 dién thoai.. va
cdc thong tin khac

Budc 2: Khiach hang truy
cap vao chirc nang “Ding ky
bao hanh” tai man hinh
chinh cua ing dung.

Budc 3: Khach hang bim vao mit “Péng ky bao hanh san pham™ dé ~ Budc 4: Khach hang nhin dugc xic nhan da dang ky bao hanh
thue hién dién théng tin vao don dang ky bao gom cdc thong tin: ~ dién nr thanh cdng cing véi thong bdo nhin Panasonic Coin
Théng tin san pham (S6 model, S6 seri, Ngay mua, Tén san phim), ~ (qua tang mién phi trén (mg dung My Panasonic).

Chi tiét Chui so hivu (Tén, S6 dién thoai, Email, Dia chi)

Budc 1: Khach hang tao tai khoan trén tmg dung My Panasonic v&i cac thong tin bit budc bao
gom: Tén. Pia chi email. S dién thoai va céc thong tin khéac

Budc 2: Khach hang truy cdp chirc nang “Dang ky bao hanh” tai man hinh chinh cua tng dung.

Budc 3: Khach hang click vao nit “Dang ky bao hanh san pham”

Budc 4: Khach hang nhan duoc théng bao tai ing dung dé xac nhan di dang ky bao hanh dién tir

thanh cong, cling véi thdng bao nhan Panasonic Coin (qua tang mién phi trén ang dung My

Panasonic)

Thoi gian kich hoat bao hanh phai nam trong thoi gian khuyén mai tir 00h00 ngay 01/07/2023 t&i
23h30 ngay 31/07/2023.



8.2 Thoi gian, cach thirc phat hanh bang chirng xac dinh tring thwéng

Bang chimg xac dinh tring thuang 12 ma sb du thuong s& dugc cung cap cho khach hang ngay sau
khi khach hang tién hanh kich hoat bao hanh thanh céng. Thai han phat hanh bang ching xac dinh
trang thuéng 1 tir 00h00 ngay 01/07/2023 dén 23h30 ngay 03/08/2023.

M4 sb dy thuong s& duoc phat hanh qua SMS dén s6 dién thoai khach hang dang ky bao hanh voi
noi dung tin nhin nhu sau:

Chuc mung Quy khach da tham gia chuong trinh MUA DIEU HOA PANASONIC, CHUAN HANG
NHAT, TRUNG QUA LON - Ma so du thuong cua ban la 000001. Chuong trinh quay so trung

thuong se dien ra vao ngay dd/mm/yyyy luc 20h00, vui long xem livestream su kien tai Fanpage
Panasonic Vietnam: https://www.facebook.com/PanasonicVietnam

8.3 Quy dinh vé bang chirng x4c dinh tring thwéng

- Bang chtg xac dinh trang thuong 1a ma sé du thuong. MA sé du thuong 1a mot ddy sé ngau
nhién gém 6 chir s6, dugce danh ngau nhién tir 000001 dén 300000. Mbi ma du thuong la duy nhat
va khoéng trung nhau

- Tong sé bang chimg xac dinh trang thuang: 34.000 ma.
8.4 Thoi gian, dia diém va cach thire xac dinh tring thwéng:

Cong ty TNHH Panasonic Viét Nam xac dinh tring thuéng ngau nhién cho khach hang bang phan
mém quay sb cua cdng ty trén website www.trungthuongdieuhoa.vn.

- Thoi gian xac dinh trdng thuéng:

Pot | Ngay quay sb Thoi gian khach hang tham gia chwong trinh va dwoc cip

ma dw thwéng

Céc khach hang nhan dugc tin nhian xac nhan Dang ky bao
Dot ) hanh dién tir thanh cdng va tin nhan thong béao ma sb du

20h ngay 14/07/2023 . ] .
1 thuong dé tham gia chuong trinh tir 00h00 ngay 01-07-2023

dén hét 23h59 ngay 10-07-2023

Céc khéch hang nhan duoc tin nhian xac nhan Pang ky bao
Dot | 20h ngay 12/08/2023 | hanh dién tir thanh cong va tin nhan thdng bdo ma so du

2 thuong dé tham gia chuong trinh tir 00h00 ngay 11-07-2023
dén hét 23h30 ngay 03/8/2023
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- Pia diém x4c dinh tring thuong: : Trung thm Panasonic Air-Conditioning Training Center, tang
13, tda nha Charmvit, 117 Tran Duy Hung, Phuong Trung Hoa, Quan Cau Gidy, TP. Ha Noi

- Céch thire xac dinh tring thuong: Thi tu quay s6 s& chon ra lan luot cac ma sb trang tuong duong
c4c giai tir giai khuyén khich, giai ba, giai nhi, giai nhat.

Dot 1 s& chon ra 70 giai khuyén khich, 20 giai ba, 07 giai nhi va 03 giai nhat. Déi véi cac khach
hang trang thuong tai Pot 1 néu khdng hoan thanh viéc cung cap thong tin nhan thuong theo nhu
quy dinh tai muyc 8.6 thi giai thuong ctia khach hang d6 s& bi huy va té chuc quay sé xac dinh tring
thuong lai vao Dot 2. Sb luong va thdng tin giai thuong bi hay s& dugc cong khai thong tin trén

website https://www.panasonic.com/vn/ va Facebook Fanpage Panasonic Vietnam:

https://www.facebook.com/PanasonicVietnam vao ngay 30/7/2023.

Dot 2 s& chon ra 150 giai khuyén khich, 30 giai ba, 13 giai nhi, 07 giai nhat va cac giai da bi huy
tir 1an béc tham dot 1 do Ngudi trang thuong khong hop 1€,

8.5 Thong bao tring thuwéng:

Cong ty TNHH Panasonic Viét Nam sé dang tai Danh sach khach hang tring thudng website cua

cong ty tai dia chi https://www.panasonic.com/vn/ va Facebook Fanpage Panasonic Vietnam:
https://www.facebook.com/PanasonicVietnam.

Ban to chuc s& thdng bao cho Khach hang tring thuong qua SMS tir dau sé c6 Brandname:
PANASONIC theo sé dién thoai da dang ky bao hanh IGc mua san pham khuyén mai trong vong
02 ngay ké tir ngay két thuc quay thuong. Ct phap SMS thong bao trang thuong:

“Chuc mung Quy khach co ma so 000001 da trung thuong giai <Nhat/Nhi/Ba/Khuyen khich>
chuong trinh MUA DIEU HOA PANASONIC, CHUAN HANG NHAT, TRUNG QUA LON tai
livestream ngay dd/mm/yyyy. Vui long truy cap www.trungthuongdieuhoa.vn de hoan tat thu tuc
nhan giai. Hotline: 2471009519~

8.6 Thoi gian dia diém, cach thikc va thi tuc trao thuéng

- Thoi gian trao thudng: Cong ty TNHH Panasonic Viét Nam c6 trach nhiém trao thuong cho khéch
hang trong vong 45 ngay ké tir ngay két thuc chuong trinh khuyén mai.

- Pia diém trao thuong: Viéc trao thuong sé dugc thuc hién qua tin nhian SMS
- Céch thuc trao thuong:

Budc 1: Ban to chirc sé thong bao cho Khach hang trang thuong qua SMS tir dau sé ¢d Brandname:
PANASONIC theo sb dién thoai da dang ky bao hanh IGc mua san pham khuyén mai trong vong
02 ngay ké tir ngay két thiic quay thuong. Ca phap SMS thong béo trang thuong:
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“Chuc mung Quy khach co ma so 000001 da trung thuong giai <tén gidi: Nhat/Nhi/Ba/Khuyen
khich> chuong trinh MUA DIEU HOA PANASONIC, CHUAN HANG NHAT, TRUNG QUA LON
tai livestream ngay dd/mm/yyyy. Vui long truy cap www.trungthuongdieuhoa.vn de hoan tat thu
tuc nhan giai. Hotline: 02471009519

Budc 2: Sau khi giri SMS théng béo, Panasonic sé& tién hanh goi dién dé hqé‘ng dan g:éc tha tuc
nhan giai trong vong 05 ngay tiép theo sau khi giri SMS, moi khach hang t61 da 03 lan, moi lan
cach nhau it nhat 30 phut.

Bude 3: Khach hang dugc thdng bao tring giai phai truy cap website www.trungthuongdieuhoa.vn,
vao muc “Nop hd so nhan thuong” dé hoan tat viéc cung cap cac bang ching xac thuc trang giai
theo thoi gian quy dinh (dot 1: truéc ngay 25/07/2023; dot 2: trudc ngdy 22/08/2023) bao gom:

+ Thong tin c4 nhan ngudi trang thuong gdm ho tén déy du, s6 CMTND (hoic cin cudc cong dan)
con hiéu luc va dia chi noi chra san pham.

+ Hinh anh chup tin nhin théng bao ma sb quay s6 dy thudng dé tham gia chuong trinh va Tin
nhin thong béao tring thudng.

+ Anh san pham cé ngudi trang giai bén canh, san pham phai dang chung loai véi théng tin kich
hoat Bao hanh dién ta.

+ Anh ma s6 san pham (sé serial) trong d6 ma sé phai tring khép voi ma sb trong thong tin kich
hoat Bao hanh dién ta.

+ Hinh anh chup 02 mat CMTND hoac Can cudc cong dan (con hiéu luc) cua nguoi trang thudng.
Ho tén va anh trén CMTND (hoac can cudc cong dan) phai trung khép vai ho tén va anh cia nguoi
trung glal

CHAO MUNG 50 NAM QUAN HE VIET NAM - NHAT BAN

MUA DIEU HOA

PANASONIC

CHUAN HANG NHAT

TRUNG QUA LON

. (*) AP DUNG CHO CAC DONG DIEU HOA
THOI GIAN CU/CS-XPU**XKH-8 HOAC CU/CS-XPU**XKH-8B

im hi i i ddy
.' :Zicmvfnzs[:t;;;l;;;visanasonmcum/vn/ 1. 7. 202 3 e 31. 7. 2023 ~ TRONG DG ** TUONG UNG VOI 9/12/18/24

TAI CAC KENH BAN HANG TRONG CHUONG TRINH

Ddi voi nhig nguoi trang thuong khong nghe méy hogc khong lién h¢ dugc trong lan goi dién
thong bao tring thuong tai Budc 2, nguoi trang thudng cé thoi han toi da 10 ngay ke tir ngay quay
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s6 tring thuong (4p dung cho mdi lan quay s6) dé lién hé hotline 02471009519 va hoan tat vigc
cung cap bang chung xac thuc trang giai dugc néu tai Budc 3.

Viéc tra thuong sé dugc Cong ty TNHH Panasonic Viét Nam gui SMS cé chira ma voucher gia tri
trong tng VSi Giai thuong khach hang trang thudng téi s6 dién thoai khach hang da dang ky trong
chuong trinh tir dau s c6 Brandname: PANASONIC véi ndi dung chi tiét nhu sau:

Cu phap SMS théng béo tra thuong

“Chuc mung Quy khach da trung thuong chuong trinh MUA DIEU HOA PANASONIC, CHUAN
HANG NHAT, TRUNG QUA LON tai livestream ngay dd/mm/yyyy. Ma so VOUCHER giai thuong
cua Quy khach la xxMxxxx. Thoi han su dung: 29/2/2024. Truy cap https.//club.panasonic.com/vn
de mua hang”

- Cong ty TNHH Panasonic Viét Nam s& chiu phan dong thué thu nhap khong thudng xuyén cho
khéch hang trang giai trong chuong trinh.

9. PAu moi giai dap thac mac cho khach hang vé cac van dé lién quan dén chwong trinh
khuyén mai (nguoi lién hé, dién thoai...).

Moi thic mac, ¥ kién dong goép cho chuong trinh khach hang vui long lién hé dén sé tong dai
02471009519 (8:00 dén 17:30 cac ngay trong tuan, bao géom ca ngay cudi tuan) hoic co thé lién hé
truc tiép dia chi sau dé duogc giai dap thac mac:

Coéng ty TNHH Panasonic Viét Nam — Chi nhanh Ha Ngi
Dia chi: Tang 14 — tda nha Charmvit — 117 Tran Duy Hung — Q. Cau Gidy — Ha Noi.
10. Trach nhiém cong bé thdng tin:

- Cong ty TNHH Panasonic Viét Nam c6 trach nhiém thong béo cong khai chi tiét noi dung
cua thé 18 chuong trinh khuyén mai, két qua trang thuong trén website/fanpage cua cong ty la

+ Website: https://www.panasonic.com/vn/

+ Fanpage: https://www.facebook.com/PanasonicVietnam

va niém yét tai cic siéu thi, ctra hang dién may ap dung chuong trinh
11. Cac quy dinh khac:

- Cong ty TNHH Panasonic Viét Nam hoan toan chiu trach nhiém trong viéc quan ly tinh chinh xac
bang chung xéac dinh tring thuong va viéc dua bang ching xac dinh tring thuong vao luu thong
trong chuong trinh khuyén mai. Viéc t6 chirc chuong trinh khuyén mai phai ¢am bao tinh céng
bang, minh bach va céng khai.

- Néu duoc khach hang trang thuong ddng y, Cong ty TNHH Panasonic Viét Nam sé& st dung tén
va hinh anh cua khach hang tring thuong vao muc dich truyén thong cia Cong ty.
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- Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Céng ty TNHH
Panasonic Viét Nam c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duogc tranh chap s&
duogc xtr 1y theo quy dinh cua phép luat Viét Nam hién hanh.

- Sau khi két thuc chuong trinh khuyén mai, Céng ty TNHH Panasonic Viét Nam c6 trach nhiém
bao c4o két qua thuc hién chuong trinh khuyén mai trén theo dung quy dinh cua phap luat hién
hanh.

- Péi véi nhiing giai thuong khong c6 ngudi tring thuang Cong ty TNHH Panasonic Viét Nam
phai c6 trach nhiém trich nop 50% gia tri di cong bd cua giai thudng d6 vao ngan sach nha nudc.

CONG TY TNHH PANASONIC VIET NAM
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