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Thank you for purchasing this product.
For optimum performance and safety please read these instructions carefully.
Please keep this manual for future reference.



Precaution for Use

Read this product manual carefully before use. Once installed or used, it means
that you have carefully read and accepted the following safety instructions. Our
company is not responsible for any accidental losses and will not assume any
legal responsibility caused by violation operations.

] WARNING

@ If the product is abnormal, please stop using the product immediately and unplug the adaptor.
® Please use in indoor environment and keep away from fire.
® Pets biting wires may cause electricity leakage, please guide your pets do not do so.
® Please stay away from other electrical equipment when using it to prevent damage caused by
accidental water splashing.
The product contains small parts, take care to prevent accidental swallowing.
AC adaptor
® To reduce the risk of fire, electric shock or product damage,

- Insert the mains plug fully into the socket outlet.

- Do not pull, bend, or place heavy items on the lead.

- Do not handle the plug with wet hands.

- Hold onto the mains plug body when disconnecting the plug.

- Do not use a damaged mains plug or socket outlet.
® The mains plug is the disconnecting device.

Install this unit so that the mains plug can be unplugged from the socket outlet immediately.
® Unit
To reduce the risk of fire, electric shock or product damage,

- Do not let water or other liquids drip or splash inside the unit.

- Do not expose accessories (battery pack, battery charger, AC adaptor, SD memory card
etc.)to rain, moisture, dripping or splashing.

- Do not place objects filled with liquids, such as vases, on accessories.

- Use the recommended accessories.

- Do not remove covers.

- Do not repair this unit by yourself.

Refer servicing to qualified service personnel.

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety.
@ Children should be supervised to ensure that they do not play with the appliance.
® This appliance must be used only with the AC adaptor supplied with the appliance.
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Precaution for Use

| cauTiON

@ Do not place this product in a high place to prevent product damage or pet safety issues from
falling. At the same time, in order to prevent pets knocking down the product, it is
recommended to place it in a corner or against a wall.

@ The minimum amount of water needs to cover the pump, and the maximum should not

exceed the maximum water level line.

Keep it horizontal, do not overturn the product, otherwise it will cause the product working

not properly.

The inner wall of the bucket is washable with water, but the outer wall of the bucket, buttons,

base and other components are not washable with water.

If you want to stop using it, please unplug the power cord first, pour out the water, wash it and

dry it before saving.

If children use this device, please make sure to use it under the guidance of an adult.

Except for maintenance personnel, other people are not allowed to repair this product, so as

to avoid various accidental injuries.

Before using the filter element for the first time, please soak it for five minutes, so that the

filter element can achieve the best working effect.

® Parts in contact with water, such as (buckets, trays, connecting pipes) are recommended to

be cleaned once a week to ensure optimal use.

The product has been tested at the factory, and it is normal for a little water stains on the

parts.

® This is a pet drinking fountain pump.

Do not use this drinking fountain for anything else other than its intended use.

Disposal of Old Equipment
Only for European Union and countries with recycling systems

This symbol on the products, packaging, and/or accompanying documents

means that used electrical and electronic products must not be mixed with

general household waste.

For proper treatment, recovery and recycling of old products, please take them
I to applicable collection points in accordance with your national legislation.

By disposing of them correctly, you will help to save valuable resources and prevent any
potential negative effects on human health and the environment.

For more information about collection and recycling, please contact your local municipality.
Penalties may be applicable for incorrect disposal of this waste, in accordance with national
legislation.
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Parts Information

Filter Element Water Tray 01

\gji Water Tray 02
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Connecting Pipe
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AC adaptor Button
(supplied)

(Indicator Light)
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Note: The product has been tested at the factory,
and it is normal for a little water stains on the parts.
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is off), press and hold the button for 2 seconds,

I’ lll“'lmll the white light flashs twice, release, and enter
i

m the pump working state.

|

Operating Instructions

@ Standby State / Shutdown operation
@ After power-on, the fountain enters the standby
‘ ' Panasonic ‘ state (the water pump is off, the indicator light

|

ll

Press and hold the button for 2 seconds, the
green light flashes, wait for the green light to
automatically turn off and then shut down.

I ® Turn indicator light on/off
Long press / click / double-click Click the button in the working state to turn
button to operate on or off the indicator light.

@ Operating mode

Continuous water out mode: The device is continuously discharging
water. The indicator color is green.

Intermittent water out mode: the device intermittently discharges water,
runs for 2 minutes and stops for 5 minutes. The indicator color is blue.

@ Switching mode

Double-click the button, and press "Continuous Water Mode"---"Inter-
mittent Water Mode" to switch in turn.

@ Filter timing reset ( only valid when the filter alarm is reset )

In the working state, press and hold for two seconds and the green light
flashes, then release, press the key again within 3 seconds, the filter
element timing is reset, and the filter element usage time is restarted.



Indicator Status

Description / Troubleshooting

Indicator light status

Working status

White light blinks rapidly.

The water pump is in working state.

The green light is always on.

The continuous water mode is running normally.

Green light blinking

Filter element reset promptly.

Blue light is always on.

Intermittent water mode is running normally.

The red light is always on.

No enough water, pump stops working.

The red light flashes slowly.

The filter element has expired and needs to be replaced.

The red light blinks rapidly.

The pump is blocked, and the foreign objects are
cleaned up after the power is cut off.

Before resorting to maintenance service, please kindly check by yourself with the following chart.

Symptom Cause(s)

Remedy

No Power

@ The AC adaptor is not connected to the
power supply or is not connected to a
power supply securely.

® Please check that the AC
adaptor is connected
securely.

The red light is always on,
the water pump is not running.

Check whether the water volume is sufficient, if not,
please add water to cover the water pump.

The red light blink rapidly,
the water pump is not running.

Check whether the impeller of the water pump is blocked,
if it is blocked, please clean it.

The red light flashes slowly.

Please replace the filter element and reset the filter
element timer.

The water volume
of the pump is little.

1.Check if the machine is installed correctly;

2.Check whether the filter cotton of the pump is blocked,
clean or replace the filter cotton;

3.Check for hair entering the pump, clean the pump impeller.

The water pump has noise.

1.Check if the machine is installed correctly;

2.Check whether the filter cotton of the pump is blocked,
clean or replace the filter cotton;

3.Check for hair entering the pump, clean the pump impeller.
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Disassembly and Installation Instructions

1 Pick up the water tray, remove the connecting pipe, the
water tray 02 and the filter element in turn for cleaning.

Water Tray 01
Filter Element

2 Put the cleaned filter element into the filter element box.
(Replacing the filter element: remove the water tray 02 and replace the
filter element.)

Vo 4

Single Sale
Filter Element LD podel
Filter EI t -
Note: The filter element Ter Elemen CP - INFT1

is a consumable part. Note :
To purchase single-sale products, please go to the
official Panasonic store to search and purchase.



Disassembly and Installation Instructions

3 Insert the water tray 02 into the water tray 01 ( the notch at
the water tray 02 faces the notch of the water tray 01 ), and
then connect the connecting pipe to the water tray 01.

N

Water Tray 01

&Eﬁ Water Tray 02

(Containing Filter Element)

\

( ——— Water Tray 01
[ S
l{

iy
Connecting Pipe
(IR

4 Insert the long side of the water pump filter cotton into the
water pump fixing groove, and the top of the filter cotton is
flush with the top of the water pump.

Filter Cotton ///“ =
(long side up) | T | o Lj\\
| i - T~
) |
v (] N |
~Z = L o |
| T T I )
Water Pump —t 7‘1@ | =
G, e
‘\JL“’/ Installation completed



Disassembly and Installation Instructions

5 Connect Power

Take out the adaptor and connect it to the power interface at the bottom of
the fountain then plug it in and power it on.

§ Household
\\ AC socket
=~ Power Interface “
TN e
‘\ A
AC adaptor
(supplied)

6 The brand Logo on the water tray 01 is aligned with the
ring button of the base and pressing down tightly until the
water tray 01 fits with the bucket. Then the installation is
completed.




Important Information

Timing of replacement filter for pet drinking fountain

*  We recommend you replace the filter element
every 30 days or when the red light flashes slowly.

e Replacement filter elements can be purchased via
your local Panasonic Petcare stockists.

* The filter replacement timing is pre-set from the
factory, but subsequent filter replacement timings
need to be reset as per below instructions.

Replacing the filter and resetting the timing

*  While the product is in operation, press and hold
the button for two seconds until the green light
flashes, release then press the key again within 3
seconds.

e For more details, please refer to the operating
instructions.
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Pump Cleaning Instructions

1. Open the water pump 2. Remove panel with
along the gap. holding the top cover.

3. Remove the impeller. 4. Clean all parts carefully.

11



Specifications

Power Supply for main unit DC 5.0 V=1 A

Power Supply for adaptor 100-240 V~ 50/60 Hz 0.25 A
Power Consumption (normal use) 5 W

Power Consumption in standby modes < 0.5 W
Dimensions

Unit 185 x 174 (mm)

Carton Box (individual) 230 x 230 x 205 (mm)

Net Weight with Adaptor 0.81 kg

Operation Environment Temperature 5C~40C
Relative Humidity 5%~90%
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Package Contents

Pet Drinking Fountain AC adaptor Operating Instructions
¥ 1|\ o
Filter Element Filter Cotton Warranty
- S 0

Unique Code Of Pet Drinking Fountain ( Example )
CP-JNWO1FW 2202 18 10001 |

Production Serial Number

Of The Day

S Production Line No
e Date Of Manufacture

e Model Type
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Panasonic Appliances(Hangzhou)(Export Processing Zone) Co.,Ltd.
No.398-1 of Avenue No.18,Baiyang Street, Qiantang District,
Hangzhou, Zhejiang,China

Web Site: http://www.panasonic.com Version : v1.0
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