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Panasonic

Operating Instructions
Air Conditioner

Outdoor Unit

CU-UV18XKF
CU-UV24XKF
CU-UV30XKF

Model No.

Indoor Unit

CS-UV18XKF
CS-UV24XKF
CS-UV30XKF
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User Manual
Air Conditioner

Thank you for purchasing Panasonic Air Conditioner.
operating instructions attached.

Before operating the unit, read these operating
instructions thoroughly and keep them for future
reference.

Name and Address of importer:
Panasonic Marketing Middle East & Afica FZE
P.O.Box No. 17985, Jebel Ali, Dubai, U.A.E
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Quick guide

@ Inserting the batteries

(D Pull out the back cover of remote control
(2) Insert AAA or RO3 batteries
(can be used ~ 1 year)

@ Close the cover

f—?\s\ Basic operation

Select the desired temperature

* Selection range:
16°C~28 °C.

* Operating the unit within the recommended
temperature may save energy:
26 °C ~28 °C.

* Use remote control within 8 m from the remote
control receiver of the indoor unit.

The illustrations in this manual are for explanation
purposes only and may differ from the actual unit.
They are subject to change without notice for future
improvement.

English

Table of contents

Safety precautions..............cccoeeiiini 2.3
Cleaning instructions ...........cccccccieniennene 4-15
Troubleshooting.........cccccceiiiiiiiiiii e, 16
Information..........cccoeveiiieiinien. Back cover

Accessories
* Remote control
* AAA or RO3 batteries x 2
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Safety precautions

To prevent personal injury, injury to others or
property damage, please comply with the following:
Incorrect operation due to failure to follow
instructions below may cause harm or damage, the
seriousness of which is classified as below:

This sign warns of
A WARNING death or serious injury.

This sign warns of
CAUTION injury or damage to
property.

>

The instructions to be followed are classified by the
following symbols:

This symbol denotes an action
that is PROHIBITED.

These symbols denote actions
COMPULSORY.

A WARNING

Indoor unit and outdoor unit

0

This appliance is not intended for use by persons
(including children) with reduced physical, sensory
or mental capabilities, or lack of experience

and knowledge, unless they have been given
supervision or instruction concerning use of the
appliance by a person responsible for their safety.
Children should be supervised to ensure that they
do not play with the appliance.

Please consult authorised dealer or specialist to
clean the internal parts, repair, install, remove and
reinstall the unit. Improper installation and handling
will cause leakage, electric shock or fire.

Confirm with authorised dealer or specialist on
usage of any specified refrigerant type.

Using refrigerant type other than the specified may
cause product damage, burst and injury etc.

Remote control

O

Do not install the unit in a potentially explosive or
flammable atmosphere. Failure to do so could result
in fire.

Do not insert your fingers or other objects
into the air conditioner indoor or outdoor @
unit, rotating parts may cause injury.

Do not touch the outdoor unit during lightning, it
may cause electric shock.

Do not expose yourself directly to cold air for a long
period to avoid excess cooling.

Do not sit or step on the unit, you may fall
down accidentally. @

Do not allow infants and small children to play with
the remote control to prevent them from accidentally
swallowing the batteries.

Power supply

Do not use a modified cord, TN
joint cord, extension cord or @ -

unspecified cord to prevent
overheating and fire.

To prevent overheating, fire or electric shock:

« Do not share the same power outlet with other
equipment.

« Do not operate with wet hands.

* Do not over bend the power supply cord.

« Do not operate or stop the unit by inserting or
pulling out the power plug.




Use complete power supply cord without joining.
In unavoidable circumstances that complete
power supply cord without joining is impossible,
use an approved connection means (for
example: socket and plug).

Power @—.—-— Air Conditioner

Supply
ST Indoor Unit
Com.;.)'lét'(‘a wire
without joining Complete
[OR | wire without <" |
— joining -1~
LT
ApprO\'/Ec'i‘ connecting
means (for example: Outdoor
approved socket and Unit

plug)

If the supply cord is damaged, it must be
replaced by the manufacturer, service agent or
similarly qualified persons in order to avoid a
hazard.

It is strongly recommended to be installed
with Earth Leakage Circuit Breaker (ELCB)
or Residual Current Device (RCD) to prevent
electric shock or fire.

To prevent overheating, fire or electric shock:

« Insert the power plug properly.

« Dust on the power plug should be periodically
wiped with a dry cloth.

Stop using the product if any abnormality/failure

occurs and disconnect the power plug or turn off

the power switch and breaker.

(Risk of smokef/fire/electric shock) Examples of

abnormality/failure

« The ELCB trips frequently.

« Burning smell is observed.

« Abnormal noise or vibration of the unit is
observed.

» Water leaks from the indoor unit.

« Power cord or plug becomes abnormally hot.

« Fan speed cannot be controlled.

« The unit stops running immediately even if it is
switched on for operation.

« The fan does not stop even if the operation is
stopped.

Contact your local dealer immediately for

maintenance/repair.

This equipment must be earthed to prevent
electrical shock or fire.

V6 G

Prevent electric shock by switching off the power

supply and unplug:
- Before cleaning or servicing,
- When extended non-use, or

Lber] - During abnormally strong lightning activity.

A CAUTION

Indoor unit and outdoor unit
Do not wash the indoor unit with water, benzine,
thinner or scouring powder to avoid damage or
corrosion at the unit.
Do not use for preservation of precise equipment,

food, animals, plants, artwork or other objects.
This may cause quality deterioration, etc.

Do not use any combustible equipment in front of
the airflow outlet to avoid fire propagation.

Do not expose plants or pet directly to airflow to

avoid injury, etc.

Do not switch ON the indoor unit when waxing
the floor. After waxing, aerate the room properly
before operating the unit.

Do not install the unit in oily and smoky areas to
prevent damage to the unit.

Do not dismantle the unit for cleaning purpose to
avoid injury.

Do not step onto an unstable bench when
cleaning the unit to avoid injury.

Do not place a vase or water container on the
unit. Water may enter the unit and degrade the
insulation. This may cause an electric shock.

Do not open window or door for long time during
COOL/DRY mode operation.

Prevent water leakage by ensuring drainage
pipe is:

- Connected properly,
- Kept clear of gutters and containers, or
- Not immersed in water

After a long period of use or use with any
combustible equipment, aerate the room
regularly.

After a long period of use, make sure the
installation rack does not deteriorate to prevent
the unit from falling down.

Remote control

® Do not use rechargeable (Ni-Cd) batteries. It may

damage the remote control.

Do not touch the sharp aluminium fin,
sharp parts may cause injury.

control:

« Remove the batteries if the unit is not going to
be used for a long period of time.

* New batteries of the same type must be
inserted following the polarity stated.

Power supply

Do not disconnect the plug by pulling the cord to
prevent electric shock.

0 To prevent malfunction or damage of the remote

ENGLISH



NAME OF PARTS

INDOOR UNIT INDOOR UNIT
No. | Description

1 | Front panel

2 | Air filter

3 | Optional filter (if installed)

4 | LED Indicator

5 | Signal receiver

6 Terminal block cover

7 | Tonizer generator(if installed)

8 | Vanes

9 | Emergency button

10 | Indoor unit rating label (Stick position optional)

11 | Airflow direction louver

12 | Remote controller
OUTDOOR UNIT 13

No. | Description

13 | Air outlet grille

14 | Outdoor unit rating label N &)

15 | Terminal block cover [ | | 18
16 | Gas valve

+—14

17 |Liquid valve %__ 15
18 | Caution lable (DO NOT STEP ON) Z

OUTDOOR UNIT

Note: the above figures are only intended to be a
simple diagram of the appliance and may not
correspond to the appearance of the units that
have been purchased.



INDOOR UNIT INDICATOR

N I Q-
1
3
No. LED Function
1 I:”:I Indicator for Timer, temperature and Error codes.
2 () @ Lights up during Timer operation.
3 9 SLEEP mode
4 ‘: The symbol appears when the unit is turned on, and disappear
) s
when the unit is turned off.
5 0) The symbol appears when power on.

A The shape and position of switches and indicators may be different according to the model, but their
function is the same.

ENGLISH



EMERGENCY FUNCTION & AUTO-RESTART FUNCTION

AUTO-RESTART FUNCTION

The appliance is preset auto - restart function by
manufacturer. In case of a sudden power failure, the
module memorizes the setting conditions before the
power failure. when the power restores, the unit
restarts automatically with all the previous settings
preserved by the memory function.

To deactivate the AUTO-RESTART function ,pro-

ceed as follows:

1. Switch the air conditioner off and plug it off.

2. Press the emergency button meanwhile plug
it in.

3. Keep pressing the emergency button for more
than 10 seconds until you hear four short beeps
from the unit. The AUTO-RESTART function is
deactivate.

® To activate the AUTO - RESTART function ,
follow the same procedure until you hear three
short beeps from the unit.

EMERGENCY FUNCTION display PCB

If the remote controller fails to work or maintenance front panel

necessary, proceed as follows:
Open and lift the front panel up to an angleto reach the
emergency button.

1. One press of the emergency button(one beep) will
lead to the forced COOLING operation

Emergenc

button front panel

2. Two press of the emergency button within 3 sec
(two beeps) will lead to the forced HEATING
operation.

3. To switch off the unit , you just need to press the
button again ( a single long beep) .

=|D
=

4. After 30 minutes in forced operation , the air

conditioner will automatically start working in 23°C The emergency button in some models could be on

cooling mode, auto fan speed. the right part of the unit under the front panel.
* The FEEL function is described in page 15.

A The shape and position of the emergency button
may be different according to the model, but their
function is the same.

Remark: the external static pressure of heat pumps is 0 Pa for all models.



REMOTE CONTROL

Remote control DISPLAY

No. Symbols Meaning
1 T | Battery indicator
2 O Auto Mode
3 S Cooling Mode
4 0% Dry Mode
5 3 Fan only Mode
6 0- Heating Mode
7 ECO Mode
8 @ Timer
9 H e Temperature indicator
10 | B wn | RSP i/ mid) mid-high/ high
11 l% Mute function
12 D TURBO function
13 [é Up-down auto swing
14 = Left-right auto swing
15 ) SLEEP function
16 'y Health function
17 il | FEEL function
18 = Signal indicator
19 p Gentle wind
20 Child-Lock
21 G Display ON/OFF
22 2 Anti-Mildew

:Rﬁf‘[”
i

IlIIIlh

R % wmnl P 8
MEY-ECKS

TURBO ‘
TEMP l SWING | &

@..

N
N

Q$ F‘O(D

=0
Illlll"
220 h

* o il @ 8
MEY-ECRS

TL,RE!O ‘
TEMP SW\NG a

A The display and some functions of the remote control may vary according to the model.

7
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REMOTE CONTROL

No. Button Function
1 ((')) To turn on/off the air conditioner .
2 ~ To decrease temperature, or Timer setting hours.
3 v To increase temperature, or Timer setting hours.
4 MODE To select the mode of operation (AUTO, COOL, DRY, FAN, HEAT).
To activate/deactivate the ECO function.
5 ECO
Long press to activate/deactivate the 8°C heating function (depending on models).
6 TURBO To activate/deactivate the TURBO function.
7 FAN To select the fan speed of auto/low/mid/high.
8 TIMER To set the time for timer on/off.
9 SLEEP To switch-on/off the function SLEEP.
10 DISPLAY To switch-on/off the LED display.
11 SWING To stop or start horizontal louver movement or set the desired up/down air flow direction.|
12 SWING <> To stop or start horizontal louver movement or set the desired left/rightair flow direction.
13 | FEEL To switch-on/off the | FEEL function.
To switch-on/off the MUTE function.
14 MUTE
Long press to activate/deactivate the GEN function (depending on models).
15 | ANTI-MILDEW | To switch-on/off the ANTI-MILDEW function.
16 | MODE + TIMER | To activate/deactivate the CHILD-LOCK function.
SWING £
17 + To activate/deactivate the SELF-CLEAN function (depending on models).
SWING<>
18 | FAN +MUTE | To activate/deactivate the GENTLE WIND function (depending on models).
19 |SLEEP + DISPLAY| To activate/deactivate the HEALTH function (depending on models).

/N The display and some functions of the remote control may vary according to the model.

/N The shape and position of buttons and indicators may vary according to the model, but their
function is the same.

/N The unit confirms the correct reception of each button with the beep.



REMOTE CONTROL

Replacement of Batteries

Remove the battery cover plate from the rear of the remote control, by sliding it in direction as
the arrow.

Install the batteries according the direction (+ and -)shown on the Remote Control.

Reinstall the battery cover by sliding it into place.

/N Use 2 pieces LRO3 AAA (1.5V) batteries.
Do not use rechargeable batteries.
Replace the old batteries with new ones of the same
type when the display is no longer legible.
Do not dispose batteries as unsorted municipal waste.
Collection of such waste separately for special
treatment is necessary.

A For some model of remote controller, open the battery
cover, and you can see the manual switch at the bottom,
then you can select the Cooling only or Heating pump,
operate as below.

DIP switch on position| Function
°C The display is adjusted in degree celsius.
°F The display is adjusted in degree fahrenheit.
Cool The display is adjusted in only cooling mode
Heat The display is adjusted in cooling and heating mode

A 1. Direct the remote control toward the Air conditioner.
2. Check that there are no objects between the remote control and the Signal receptor in the
indoor unit.
3. Never leave the remote control exposed to the rays of the sun.
4. Keep the remote control at a distance of at least 1m from the television or other electrical
appliances.

ENGLISH



REMOTE CONTROL

COOLING MODE

The cooling function allows the air
conditioner to cool the room and
reduce Air humidity at the same
time.

To activate the cooling function (COOL), press the
button until the symbol 3§ appears on
the display.

With the button v or ~ set a temperature lower
than that of the room.

CooL$k

FAN MODE (Not FAN button)

e

FAN

vs | Fan mode, air ventilation only.
To set the FAN mode, press until $8

appears on the display.

DRY MODE
DRY % This fun.ctlon reduces the humidity
of the air to make the room more

comfortable.

To set the DRY mode, Press until 4%
appears in the display. An automatic function of
pre-setting is activated.

AUTO MODE

AUTO ()| Automatic mode.

To set the AUTO mode, press until O
appears on the display.

In AUTO mode the run mode will be set
automatically according to the room temperature.

10

HEATING MODE

The heating function allows the air

S o
HEAT % conditioner to heat the room.

To activate the heating function (HEAT), press the
[MODE |button until the symbol % appears on the
display.

With the button v or ~ set a temperature higher
than that of the room.

A In HEATING operation, the appliance can
automatically activate a defrost cycle, which
is essential to clean the frost on the condenser
so as to recover its heat exchange function.
This procedure usually lasts for 2-10 minutes.
During defrosting, indoor unit fan stop
operation. After defrosting, it resumes to
HEATING mode automatically.

N (For North American market)
If necessary, you can press ECO button 10
times within 8 seconds under heating mode
to start the forced defrosting. It will defrost
the outdoor ice much more fast.

FAN SPEED function (FAN button)

FAN ¥

Change the operating fan speed.
wnnlll

Press button to set the running fan speed,

it can be set to AUTO/ MUTE/ LOW/ LOW-MID

/ MID/ MID-HIGH/ HIGH/ TURBO speed circularly.
(Flash

R wunnn )—> RG> fpu > Rfu
P @ € P ol € P o g P

Child-Lock function

1. Long press [MODEJand [TIMER|button together
to active this function, and do it again to
deactivate this function.

2. Under this function, no single button will active.



REMOTE CONTROL

TIMER function ---- TIMER ON

To automatic switch on the

TIMERO appliance.

When the unit is switch-off, you an set the
TIMER ON.
To set the time of automatic switch-on as below:

1. Press[TIMER] button first time to set
the switch-on, ® and Lo0n] will appear on the
remote display and flashes.

2. Press~ or v to button to set desired Timer-on
time. Each time you press the button, the time
increases/decreases by half an hour between 0
and 10 hours and by one between 10 and 24
hours.

3. Press[TIMER] button second time to confirm.

4. After Timer-on setting, set the needed mode
(Cool/ Heat/ Auto/ Fan/ Dry), by press the
[MODE |button. And set the needed fan speed,
by press button. And press~ orv to set
the needed operation temperature.

CANCEL it by press|TIMER| button.

TIMER function ---- TIMER OFF

To automaticswitch off the
appliance.

TIMER(®

When the unit is switch-on, you can set the

TIMER OFF.

To set the time of automatic switch-off, as below:

1. Confirm the appliance is ON.

2. Press the button at first time to set the
switch-off.
Press ~or v to set the needed timer.

3. Press[TIMER] button at the second time to
confirm.

CANCEL it by press| TIMER| button.

Note: All programming should be operated within
5 seconds, otherwise the setting will be
cancelled.

SWING function

S x| [SWING
swing B|[7 () ™

1. Press the button SWING to activate the louver,

1.1 Press to activate the horizontal flaps
to swing from up to down, the [é will appear
on the remote display.
Press again to stop the swing movement at
the current angle.

1.2 Press to active the vertical deflectors
to swing from left to right, the #m will appear
on the remote display.

Press again to stop the swing movement at
the current angle.

2. If the vertical deflectors are positioned manually
which placed under the flaps, they allow to move
the air flow direct to rightward or leftward.

3. For some inverter heating models, press
horizontal SWING and vertical SWING together
button at the same time, it will activate the
Self-Clean function.

A This adjustment must be done while the
appliance is switched off.

/N Never position “Flaps” manually, the delicate
mechanism might seriously damaged!

& Never put fingers, sticks or other objects into
the air inlet or outlet vents. Such accidental
contact with live parts might cause
unforeseeable damage or injury.

TURBO function

TURBO &

To activate turbo function, press the
button, and @ will appear on the display.
Press again to cancel this function.

In COOL/ HEAT mode, when you select TURBO
feature, the appliance will turn to quick COOL or
quick HEAT mode, and operate the highest fan
speed to blow strong airflow.

11
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REMOTE CONTROL

MUTE function

MUTE w/

1. Press button to active this function,
and % will appears on the remote display.
Do it again to deactivate this function.

2. When the MUTE function runs, the remote
controller will display the auto fan speed, and
the indoor unit will operate at lowest fan
speed to be quiet feeling.

3. When press FAN/ TURBO/ SLEEP button, the
MUTE function will be cancel. MUTE function
can not be activated under dry mode.

SLEEP function

Pre-setting automatic operating
program.
Press [SLEEP| button to activate the SLEEP

function, and ) appears on the display.
Press again to cancel this function.

SLEEP )

After 10 hours running in sleep mode, the air
conditioner will change to the previous setting
mode.

| FEEL function (Optional)

| FEEL §§

Press [l FEEL| button to active the function, the
ﬂ[] will appear on the remote display.
Do it again to deactivate this function.

This function enables the remote control to
measure the temperature at its current location,
and send this signal to the air conditioner to
optimize the temperature around you and ensure
the comfort.

It will automatically deactivate 2 hours later.

ECO function

In this mode the appliance
ECO . PP .
automatically sets the operation to

save energy.

Press the button, the & appears on the
display, and the appliance will run in ECO mode.
Press again to cancel it.

Note: The ECO function is available in both
COOLING and HEATING modes.

DISPLAY function (Indoor display)

Switch ON/OFF the LED display on
panel.

Press |DISPLAY| button to switch off the LED
display on the panel. Press again to switch on the
LED display.

DISPLAY

ANTI-MILDEW function (Optional)

ANTI-
MILDEW

Press button to activate the ANTI-MILDEW
function, &5 will appear on the display. Do it again
to deactivate this function. After running COOL/
DRY for more than 30 minutes, you can operate
this function, the unit will blow airflow for about
15 minutes to dry the inner parts to avoid mildew,
then shuts off the unit.

Note: ANTI-MILDEW function only available in
DRY/COOLING mode.

12



REMOTE CONTROL

SELF-CLEAN function (Optional) Gentle Wind function (Optional)

Only optional for some heating pump inverter 1. Turn on the indoor unit, and change to COOL
appliance. mode, then long press[FAN Jand button
To active this function, turn off the indoor unit together 3 seconds to active this function, =

at first, then press and button at the will appear on the display.

same time toward the indoor unit, until hear a Do it again to deactivate it.

beep, and [ AC] will appear on the remote 2. This function will auto close the vertical flaps,
controller display and the indoor LED display. and give you the comfortable gentle wind feeling.

1. This function helps carry away the accumulated
dirt, bacteria, etc from the indoor evaporator.

2. This function will run about 30 minutes, and it
will return to the pre-setting mode. You can
press(®) button to cancel this function during

the process. Health function (Optional)
\C(::cvevllll(lag.ear 2 beeps when it's finished or 1. Turn on the indoor unit at first, and long press
[[SLEEP | and [DISPLAY] button together 3 seconds
/N It's normal if there is some noise during this to active this function, 4 will appear on the
function process, as plastic materials expand display.
with heat and contract with cold. Do it again to deactivate it.

2. When the HEALTH function is initiated, the
lonizer/ Plasma/ Bipolar lonizer/ UVC Lights
(depending on models) will be energized and

A We suggest operating this function at the
following ambient conditions to avoid certain
safety protection features.

running.
Indoor unit | Temp < 86°F (30°C)
Outdoor unit | 41°F (5°C) < Temp < 86°F (30°C)
/N It's suggested to utilize this function every
3 months.
8°C heating function (Optional) GEN function (Optional)

1. Long press button over 3 seconds to active 1 1.1 on the indoor unit at first, and long press
this function, and [8°Cl (46°F ) will appear on MUTE| button 3 seconds to active, and do it

ENGLISH

the.remo-te display._ ) ) again to deactivate this function.
Do it again to deactivate this function. 2. Under this function, short press [MUTE] button
2. This function will auto start the heating mode to select the General type L3 - L2 - L1 - OF.

when the room temperature is lower than 8'C
(46°F), and it will return to standby if the
temperature reaches 9°C (48°F).

3. If the room temperature is higher than 18°C
(64°F), the appliance will cancel this function
automatically.

3. Select OF and wait 2 seconds to exit it.

13



OPERATION INSTRUCTIONS

@ Attempt to use the air conditioner under the temperature beyond the specified range may cause
the air conditioner protection device to start and the air conditioner may fail to operate. Therefore,
try to use the air conditioner in the following temperature conditions.

Fixed air conditioner:

MODE : .
Temperature Heating Cooling Dry
Room temperature 0°C~27°C 17°C~32°C
Outdoor temperature 7°C~28°C T1 climate: 15°C~43°C

T3 climate: 15°C~52°C

Inverter air conditioner:

MODE - i
Temperature Heating Cooling Dry
Room temperature 0'C~27°C 17°C~32°C
-15°C~24°C T1 climate: 15°C~50°(:° .
(Low temperature (Low temperature cooling: -15C~50 C)
Outd t t B ° 3 S
utdoor temperature | | o ating: -20°C~24°C) T3 climate: 15°C~55°C

With the power supply connected, restart the air conditioner after shutdown, or switch it to other
mode during operation, and the air conditioner protection device will start. The compressor will
resume operation after 3 minutes.

@ Characteristics of heating operation (applicable to Heating pump)
Preheating:

When the heating function is enabled, the indoor unit will take 2~5 minutes for preheating, after
that the air conditioner will start heating and blows warm air.

Defrosting:

During heating, when the outdoor unit frosted, the air conditioner will enable the automatic
defrosting function to improve the heating effect. During defrosting, the indoor and outdoor fans
stop running. The air conditioner will resume heating automatically after defrosting finish.

O Emergency button:
Open the panel and find the emergency button on the electronic control box when the remote
controller fails . (Always press the emergency button with insulation material.)

Current status Operation Respond Enter mode
Standby z:\ecses the emergency button |+ oans briefly once. Cooling mode
Standby Press the emergency button ; ; ;

(Only for heating pump)| twice in 3 seconds It beeps briefly twice. Heating mode
Running ZLeCS; the emergency button |y keeps beeping for a while|  Off mode

control-box cover

(open the panel of indoor unit)



MAINTENANCE

A
Warning

o When cleaning, you must shut down the machine and cut off the power supply for more
than 5 minutes.

e Under no circumstances should the air conditioner be flushed with water.

e Volatile liquid (e.g. thinner or gasoline) will damage the air conditioner, so only use soft
dry cloth or wet cloth dipped with neutral detergent to clean the air conditioner.

e Pay attention to cleaning the filter screen regularly to avoid dust covering which will
affect the filter screen effect. When the operating environment is dusty, the cleaning
frequency should be increased appropriately.

o After removing the filter screen, do not touch the fins of the indoor unit to avoid scratching.

Clean
the unit

9.6

Wring it dry Gentle wipe the unit surface

Tip: Wipe frequently to keep air conditioner clean and good appearance .

Clean
the filter

Opposite to the

direction of taking
out the filter

Take out the filter Clean the filter with Replace the filter
from the unit soapy water and air dry it

Tip: When you find accumulated dust in the filter, please clean the filter in time to
ensure the clean, healthy and efficient operation inside the air conditioner.

Service and
maintenance

* When the air conditioner is not in use for a long time, do the following work:
Take out the batteries of the remote controller and disconnect the power supply of
the air conditioner.
* When starting to use after long-term shutdown:
1. Clean the unit and filter screen;
2. Check whether there are obstacles at the air inlet and outlet of indoor and outdoor
units;
3. Check whether the drain pipe is unobstructed;
Install the batteries of the remote controller and check whether the power is on.

15
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TROUBLESHOOTING

MALFUNCTION

POSSIBLE CAUSES

The appliance does
not operate

Power failure/plug pulled out.

Damaged indoor/outdoor unit fan motor.

Faulty compressor thermomagnetic circuit breaker.

Faulty protective device or fuses.

Loose connections or plug pulled out.

It sometimes stops operating to protect the appliance.

Voltage higher or lower than the voltage range.

Active TIMER-ON function.

Damaged electronic control board.

Strange odor

Dirty air filter.

Noise of running water

Back flow of liquid in the refrigerant circulation.

A fine mist comes from
the air outlet

This occurs when the air in the room becomes very cold, for example
inthe “COOLING” or “DEHUMIDIFYING/DRY” modes.

A strange noise can be
heard

This noise is made by the expansion or contraction of the front panel
due to variations in temperature and does not indicate a problem.

Insufficient airflow,
eitherhot or cold

Unsuitable temperature setting.

Obstructed air conditioner intakes and outlets.

Dirty air filter.

Fan speed set at minimum.

Other sources of heat in the room.

No refrigerant.

The appliance does not
respond to commands

Remote control is not close enough to indoor unit.

The batteries of remote control need to be replaced.

Obstacles between remote control and signal receiver in indoor unit.

The display is off

Active DISPLAY function.

Power failure.

Switch off the air
conditioner immediately
and cut off the power
supply in the event of:

Strange noises during operation.

Faulty electronic control board.

Faulty fuses or switches.

Spraying water or objects inside the appliance.

Overheated cables or plugs.

Very strong smells coming from the appliance.
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TROUBLESHOOTING

ERROR CODE ON THE DISPLAY

In case of error, the display on the indoor unit shown the following error codes:

Display Description of the trouble
£l Indoor room temperature sensor fault
£c Indoor pipe temperature sensor fault
£ Outdoor pipe temperature sensor fault
£y Refrigerant system leakage or fault
€5 Malfunction of indoor fan motor
£ Outdoor ambient temperature sensor fault
E£0 Indoor and outdoor communication fault
EE Outdoor discharge temperature sensor fault
£9 Outdoor IPM module fault
ER Outdoor current detect fault
£EE Outdoor PCB EEPROM fault
EH Outdoor fan motor fault
EF Outdoor suction temperature sensor fault

DISPOSAL GUIDELINE (European)

This appliance contains refrigerant and other potentially hazardous materials. When disposing of
this appliance,the law requires special collection and treatment. DO NOT dispose of this product as
household waste or unsorted municipal waste.
When disposing of this appliance, you have the following options:
* Dispose of the appliance at designated municipal electronic waste collection facility.
* When buying a new appliance, the retailer will take back the old appliance free of charge.
* The manufacturer will also take back the old appliance free of charge.
* Sell the appliance to certifid scrap metal dealers.
* Disposing of this appliance in the forest or other natural surroundings
endangers your health and is bad forthe environment. Hazardous
substances may leak into the ground water and enter the foodchain. [ ]
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Supplementary introduction
1.Name plate

Panasonic

AIR CONDITIONER

Panasonic

AIR CONDITIONER

Panasonic

AIR CONDITIONER

INDOOR UNIT INDOOR UNIT INDOOR UNIT

Model No: CS-UV18XKF Model No: CS-UV24XKF Model No: CS-UV30XKF
PHASE 1 PHASE 1 PHASE 1
VOLTAGE 220-240V~ VOLTAGE 220-240V~ VOLTAGE 220-240V~
FREQUENCY 50Hz FREQUENCY 50Hz FREQUENCY 50Hz
REFRIGERANT R410A REFRIGERANT R410A REFRIGERANT R410A
SERIALNO. SERIAL NO. SERIALNO.

X X X

PRODUCTION MONTH/YEAR X

Panasonic Marketing Middle East & Africa FZE
P.0. Box No. 17985, Jebel Ali, Dubai, U.A.E.

MADE IN CHINA

PRODUCTION MONTH/YEAR X

Panasonic Marketing Middle East & Africa FZE
P.0. Box No. 17985, Jebel Ali, Dubai, U.A.E.

MADE IN CHINA

PRODUCTIONMONTHIYEAR X

Panasonic Marketing Middle East & Africa FZE
P.0. Box No. 17985, Jebel Ali, Dubai, U.A.E.

MADE IN CHINA

Panasonic

AIR CONDITIONER
OUTDOOR UNIT

Panasonic

AIR CONDITIONER
OUTDOOR UNIT

Panasonic

AIR CONDITIONER
OUTDOOR UNIT

Model No: CU-UV18XKF Model No: CU-UV24XKF Model No: CU-UV30XKF
PHASE 1 PHASE 1 PHASE 1
VOLTAGE 220-240V~ VOLTAGE 220-240V~ VOLTAGE 220-240V~
FREQUENCY 50Hz FREQUENCY 50Hz FREQUENCY 50Hz
MAXIMUM INPUT (IEC60335) 2300W MAXIMUM INPUT (IEC60335) 2900W MAXIMUM INPUT (IEC60335) 4000W
COOLING(T1) COOLING(T3) COOLING(T1) COOLING(T3) COOLING(T1) COOLING(T3)
CAPACITY 18000Btuh 16000Btuh CAPACITY 22000Btuh 19000Btuh CAPACITY 28000Btuh 24500Btuh
4536kcallh 4032kcalh 5544kcallh 4788kcallh 7056kcalih 6174kcalh
528w 46%w 645w 557kw 821w 718w
CURRENT 6.4A 76A CURRENT 81A 94A CURRENT 10.1A 12.0A
POWER INPUT 1512W 179TW POWER INPUT 1818W 2100W POWER INPUT 2312w 2762W
EER 11.91(Btuh/W) 8.90(Btuh/W) EER 12.10(Btuh/W) 9.01(Btuh/W) EER 12.11(Btuh/W) 8.87(Btuh/W)
REFRIGERANT ~ R410A 0.720kg REFRIGERANT ~ R410A 1.000kg REFRIGERANT  R410A 1.500kg
MwpP MwWP MwP
H.P 45Mpa H.P 45Mpa H.P 4.8Mpa
LP 1.9Mpa LP 1.9Mpa LP 1.2Mpa
IPX4 IPX4 IPX4
SERIALNO. SERIAL NO. SERIAL NO.
X X X
PRODUCTION MONTH/YEAR X PRODUCTION MONTH/YEAR X PRODUCTION MONTHIYEAR X

Panasonic Marketing Middle East & Africa FZE
P.0. Box No. 17985, Jebel Ali, Dubai, U.AE.
MADE IN CHINA|

Panasonic Marketing Middle East & Africa FZE
P.0. Box No. 17985, Jebel Ali, Dubai, UA.E.
MADE IN CHINA|

Panasonic Marketing Middle East & Africa FZE
P.0. Box No. 17985, Jebel Ali, Dubai, UA.E.
MADE IN CHINA




2.Dimension & Weight of units

Model

CS/CU-UV18XKF

CS/CU-UV24XKF

CS/CU-UV30XKF

Dimension(W*D*H)| mm 1010%315%220 1010%315%x220 1186%340%258
Indoor unit |Packing  (W*D*H) mm 1096x390%297 1096x390%297 1332x437x%360
Net/Gross weight | Kg 13/16 13/16 21.5/27
Dimension(W*D*H)| mm 920%380%699 920%380%699 978%x421x803
Outdoor unit| Packing (W*D*H) | mm 949x392x732 949x392x732 1022x480%835
Net/Gross weight | Kg 40.5/44.5 45/50 54/62

Model

CS/CU-UV18XKF

CS/CU-UV24XKF

CS/CU-UV30XKF

ANNUAL ENERGY CONSUMPTION

4082.4kwhlyear

4908.6kwh/year

6242.4kwhlyear

ENGLISH



Accessory List

\

r

Indoor unit

Indoor Owner’s Remote Remote Battery Indoor and Outdoor
manual control control holder Connecting Wiring

— :
1 set

1 unit 2 pieces 1 piece 1 piece 2 pieces )

Outdoor unit

Outdoor | Connecting | Installation Drainage Pipe Insulating Screw Sealing Mud
Pipe binder bushing
(cooling) (cooling and heating)|
@ © =
1 unit 2 pieces 1 piece 1 piece 2 pieces 1 piece 1 bag 1 piece

Disassembly Figure

N =
Indoor unit % %@
@ ® ® @
AA @
SO \
Outdoor unit ' @
@ @ ® )

* Replacement cord instructions, typeY attachment.
If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or

a similarly qualified person in order to avoid a hazard.
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correct method of disposal.

[Information on Disposal in other
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Panasonic

Operating Instructions
Air Conditioner

Outdoor Unit

CU-UV18XKF
CU-UV24XKF
CU-UV30XKF

Model No.

Indoor Unit

CS-UV18XKF
CS-UV24XKF
CS-UV30XKF

m

e o’ w “ déjé

£ 9 CinSa

Panasonic ¢! s casa ol yil | S
el e 468 5e Joadill Ciladad aaia

Sl Bada) g Bas gl s U s Sl Clagled Bel i o8

(s A B e ladaill daal ya )l s B

User Manual
Air Conditioner

Thank you for purchasing Panasonic Air Conditioner.
operating instructions attached.

Before operating the unit, read these operating
instructions thoroughly and keep them for future
reference.

Name and Address of importer:
Panasonic Marketing Middle East & Afica FZE
P.O.Box No. 17985, Jebel Ali, Dubai, U.A.E
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