Commercial Air Conditioners (CAC)

4.3 Manage & Assign Additional Users

Add Additional Users (Wired Remote Controller).

RESTAURANT =
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STEP 1

Tap the “+”
icon.

< Add new air conditioner =]

Follow the guide to set up Wireless LAN of the
WLAN Adaptor.

1. Connect WLAN Adaptor to the server via
wireless LAN router.

2. Use smartphone to register air-conditioner to
the server.

Cancel Start

STEP 4

Tap “Start”.
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< Add new device =

Which appliances do you want to add?

Air conditioner
Air to water heat pump

Commercial air conditioner

STEP 2

Select
“Commercial air
conditioner”.

< Add new air conditioner =

Please choose the following:

Newly purchased air-conditioner

Cancel

STEP 5

Select “Newly
purchased air
conditioner”.

Ventilator \>

Others (Air-conditioner used before) ‘}

< Add new air conditioner =

Please choose the following:

Wired Remote Controller

Cancel

STEP 3

Select “Wired
Remote
Controller”.

< Add new air conditioner =

Was this air-conditioner operated using this
smart APP before?

Yes

No

YV

If “Yes™ go to Step 9.

If “No" proceed to
Step 8.

< Add new air conditioner =

Follow the following steps to perform
factory reset.

1. Press [:=] on the top screen.

2. Select [WLAN]

[ Menu |
XX/XX|

Display mode

Bluetooth

HLAN

[(=]1D [ ]m
3. Select [Initialization]

Unit registration

Restart

Initialization
—

STEP 7

Select [WLAN]
then select
[Initialization].
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The router supports WPS.

Connect with WPS mode

If choose WPS, refer
Step 11-12 of page 163,
Step 13 of page 164.

If choose AP, refer Step
11 -13 of page 164.

Cancel |

STEP 1 0

Choose to
connect using
WPS or AP.

**AP mode can only use
with (Android 5.0 & 10S

11.0) and above.

The router does not support WPS. §
Connect with AP mode

< Connection Guide =]
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Make sure the smartphone is connected to the
same wireless network.

Then confirm that WLAN is set to [Enable] with
the steps below.

1. Press [ =] on the top screen.

2. Select [WLAN]
[ Menu |
XX/XX]

Display mode

Bluetooth

HLAN

=S [ ] |
3. Select [Enable/disable]

HLAN

STEP 8

Select [WLAN]
and Select
[Enablel.
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Press the "WPS" button on the router to
establish connection.

Tap "Next" after the /' ‘er is ready
for connection

Next '

STEP 1 1

Press the WPS
button on router
then tap “Next”.

Cancel %
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1. Select [Network status]

HLAN

><
<
52
>3
B

Enable/disable
Network status
etwork settings
S| [ ]
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2. Make a selection according to the display of
the Network status screen.

HLAN
Network status

Not connected
to router

[=1D
Select the option that matches network status

displayed on the screen.

Not connected to router

STEP 9

Select [Network status]
and follow the selection
according to the display.

1. Press [:=]to return to the previous screen.

2. Select [Network settings]
| HLAN ]
XX/XX
Enable/disable
Network status
Network settings
[=1D [ ]

3. Select [Auto].

HLAN

Network settings

v

(=15 [ ]Confrm

4. Tap "Next" when the following message
is displayed.

STEP 1 2

Select [Network
settings] and
choose [Auto] then
tap “Next” to
continue.
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Connection Guide

Step 1 ) step2 Step 3

When the connection between controller and
router is successful, the display of controller
changes as shown below.

*It may take a few minutes until the connection
is completed.

HLAN
Network settings

Connected
to router

Tap "Next" when "Connected to router" is
displayed on the screen.

Next

Tap "Check" when the other than above is ;

displayed on the screen.

Check

STEP 1 3

Tap “Next” when
connected. Go to Step 14.

_

wn below.
*It may take a few minutes until the connection
is completed.

rou
changes as

HLAN

Network settings

Connected
to router

=19

Tap "Next"
displayed

cted to router” is

displayed on the screen.

Check

Tap "Check" when the other than above is i

Commercial Air Conditioners (CAC)

4.3 Manage & Assign Additional Users

(Wired Remote Controller) continues...

1. Press [: =] to return to the previous screen.
2. Select [Network settings]
HLAN
XX/XX]
Enable/disable

Network status
Network settings

3. select [Manual].

HLAN

Network settings

(=15 [~ IConfrm
4. Tap "Next" when the following message

is displayed.

[

Network settings |

STEP 1 1

If connection is Select [Network settings]
successful the display of and choose [Manuall. Tap
the controller will show “Next” when the text reads

“Connected to router”.  “Operating in Manual”.

STEP 1 3
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If connection is successful the display
of the controller will show “Connected
to router”. Tap “Next” when connected.

Go to Step 14.

“Comfort Cloud” Wants to
Join Wi-Fi Network
"Panasonic-CZ-C-

4. Tag wirelessAP"?
is dis
Cancel Join
Operating in i;
Hanual mode
Next
Cancel

STEP 1 2

Tap “Join” when

prompt Comfort
Cloud wants to
join Network.

Device password settings

STEP 1 4

Please wait a
while.

\ 5 N
Step 1 ) Step2 ) step3 Step 1
Model: Model
CS-XPU18WKH-1 CS-XPU18WKH-1

Input the password to complete the registration.
Password must be 8-15 characters with letters

and numbers. Air conditioner name
Password Air conditioner name
......... Q
i P Message to owner:
Please register me as a user.
Note
Note

Cancel i Cancel

< Device password settings = < Request registration approval = & Home =
3 b nf‘ Ao

Enter your preferred name for this air-con

Living Room

ditioner

Please wait until your request is approved.

"

STEP 1 5 STEP 1 6

STEP 1 7

Key in Password Name the air Please wait
then tap conditioner, and enter while admin
“Register”. Message to owner and approves your
Note. Tap "Send request” request.
once completed.

Notifications

You have been approved to monitoring and controlling X
the system.

STEP 1 8

You will receive notifications
once your request is
approved by the admin.

& My Office =
® Office Space
B2 135 18Jan 16:51
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You now have control
over the requested
air conditioner.
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Approve Additional Users (Admin).

Check User List.
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Notifications

‘ Comfort Cloud

Comfort Cloud

Home Living Room Please register me as user

STEP 1

The admin user will receive a
notification for additional user
registration if the user has
allowed Panasonic Comfort
Cloud to send notifications.

< SOHO =

® My Office

022 350 18Jan 16:51
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Auto
< | 220 ) >
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Tapthe "
notification
button.

SOHO

SPACES =
Conl;oom
F
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Select the air

Users awaiting your approval

Please

register me as user

Notifications

STEP4

Tap the
message.

conditioner.

& User approval

SOHO
My Office

Please register me as user
Approval note

Mother

Do not approve

Only allow monitoring air conditioner status

@ Allow both monitoring and controlling air
conditioner

Choose the approval
level to share with
additional user then
tap “Confirm”.
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® My Office ‘;
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Tap the “B1” on

the top right-hand

corner of your
screen.

Privacy Notice

Copyright

STEP 3

Select
“User list”.

Privacy Notice

Copyright

Logout

STEP 2

Tap “Owner”

to expand
the menu.
< User list =
- Ilow!rol
Manag
Supervisor

Admin can see which
user can control the
particular air
conditioner.
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