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Safety precautions

To reduce the risk of electric shock, injury, fire, loss of life, and
damage to equipment or property, always observe the following
safety precautions.

Explanation of symbols

The following symbols are used to classify and describe the
level of hazard, injury, and property damage caused when the
denotation is disregarded and improper use is performed.

AWARN'NG Denotes a potential hazard that could

result in serious injury or death.

Denotes a hazard that could result
in minor injury or damage your

/\CAUTION

belongings.

The following symbols are used to classify and describe the
type of instructions to be observed.

This symbol is used to alert users to a specific
operating procedure that must not be performed.

operating procedure that must be followed in order to

o This symbol is used to alert users to a specific
operate the unit safely.

/N WARNING

To reduce the risk of injury, loss of property, electric
shock or fire, please observe the following:
Do not use when the power plug or power cord is
damaged or hot.
Never use the iron if the power plug fits loosely in
a household outlet.
Do not leave the iron unattended while it is
connected to the outlet.

Do not connect or disconnect the power plug
and the appliance plug to a household outlet or
the power base with wet hands.

Do not damage, modify, forcibly bend, pull, or
twist the power cord.

Do not place anything heavy on or pinch the
power cord.

Do not allow the power cord to touch hot surfaces
of the iron head.

® Do not use with the power cord bundled.
® Do not use the iron with wet hands.

Do not use in proximity of flammable materials
(such as benzine or the like).

Never modify, disassemble, or repair.

- Doing so may cause ignition or injury due to
abnormal operation. Contact an authorized service
agent for repair.

® Do not wrap the power cord around the iron head
for storage.
- Doing so may cause breakage to the wire of the
power cord, and may cause electric shock or fire due
to a short circuit.

® Do not immerse the iron in water or other
liquids.
- Doing so may cause burns, electric shock or fire
due to a short circuit.

The iron is not to be used if it has been dropped,
and there are visible signs of damage or if it is
leaking.

- Refer servicing to authorized service personnel.

Do not use in a way exceeding the rating of the

household outlet or the wiring.

- Exceeding the rating by connecting too many plugs
to one household outlet may cause fire due to
overheating.

/\ WARNING

Always ensure the appliance is operated on an
electric power source matched to the rated
voltage indicated on the iron.

Fully insert the power plug.

- To reduce the risk of injury, electric shock or fire.

Regularly clean the power plug to prevent dust
from accumulating.

* Disconnect the power plug and wipe with a dry cloth.

Independently use a household outlet, and do not
use extension cord.
- Failure to do so may cause electric shock or fire.

This product must use the electrical outlet with
earth connection.
- Failure to do so may cause fire or electric shock.

Immediately stop using and remove the power

plug if there is an abnormality or malfunction.

- Using it in such conditions may cause fire, electric
shock, or injury.

<Abnormality or malfunction cases>

 The power cord is damaged (like it cracks, or the
core wire is exposed).

* The main body, power cord or power plug is
abnormally hot, deformed or discolored.

» The product cannot power on occasionally after the
power cord is moved.

* The power plug or power cord smells of burning.

- Immediately request inspection or repair at an
authorized service centre.

English .

This appliance is not intended for use by persons
(including children) with reduced physical,
sensory or mental capabilities, or lack of
experience and knowledge, unless they have been
given supervision or instruction concerning use
of the appliance by a person responsible for their
safety. Children should be supervised to ensure
that they do not play with the appliance.

- Failure to do so may cause an accident or injury.

0

If the power cord is damaged, it must be replaced
by the manufacturer, its service center, or
similarly qualified persons in order to avoid a
hazard.

- Failure to do so may cause an accident or injury.

The iron head must be firmly rested on the iron

holder, and the power base must be placed on a

flat and stable surface. When this product is used

as a horizontal steam iron, the iron head must be

used on a flat, stable surface.

- The iron head may be scratched, or even injuries or
scald may be caused if the iron head falls over. 05
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/\ CAUTION

To reduce the risk of injury, loss of property, electric
shock or fire, please observe the following:

Do not insert pins or needles into the iron head or
use the product on clothes with sewing needles or
the like inserted.

Do not put the soleplate too close to you or others
since steam may unexpectedly erupt from it.

Do not use the appliance with the exception of
fabric.

Do not store the product until it has fully cooled
down.

Do not store the product while the power cord is

twisted.

- Doing so may cause breakage to the wire of the
power cord, and may result in scalds, electric shock
or fire due to a short circuit.

Do not touch the hot surface (such as the soleplate,
any side of the main body and the hot
area around it) during use.
- Doing so may cause scalds.
* Do not place your hands, feet, etc.
under the ironing board. L
* Do not place the iron head on your
hand, knee or any other part of the body. [
* Do not use steam when the iron head is
partially sticking out from the ironing board.
* Do not iron clothes that you are wearing.

Do not touch the steam during use.
* Do not aim the steam towards

your hand, knee, or any other

part of the body.
- Doing so may cause scalds.

® Do not place the power base sidelong.

- Doing so may cause water ﬁ‘)

leakage, and then damage
® Do not place the iron head directly on the power

floors and carpets.
base and floor.
- Doing so may cause

damage the product,
floors and carpets.

® Do not turn the iron head upside-down or incline

it.
- Doing so may disable the auto steam off function or
cause the product to fall over, thus resulting in injury

/N CAUTION

Do not put any objects or substances that

can destroy the magnetism of the /

built-in magnet near the

iron holder.

- Doing so may disable the
auto steam off function,
thus resulting in scalds.

® Do not add perfume, vinegar, starch, descaling
agents, ironing aids or other chemicals in the
water tank. Please only use room-temperature
pure water or distilled water in this product.
- Otherwise the clothes may be stained or discolored.

Do not use any ironing accessories available on
the market.

- Doing so may cause burns or damage to cloth due to
incorrect operation.

Do not use the iron near walls or furniture that
cannot withstand high temperature or humidity.
- Doing so may damage the wall or furniture.

Do not move or lift the power base by pulling on

the hose.

- Doing so may damage the hose, thus resulting in
electric shock or fire.

Do not use steam when wearing gloves through
which steam can penetrate.
- Doing so may cause scalds.

Do not lift to move the whole product by holding

the hanger fixer or ironing board.

- Doing so may cause the product to fall over, thus
resulting in injury.

Do not use the product with the hose compressed

or clogged.

- Otherwise the hot water may come out from the
power base and thus damage the floors and carpets
or result in scalds.

Do not use the product with the hose entangled.
- Doing so may damage the power-supply cord inside
the hose, then may result in electric shock or fire.

Do not climb on the power base or ironing board.
- Doing so may cause the product to fall over, thus
resulting in injury.

Do not apply too much force when installing the
water tank.
- Doing so may damage the product.

Do not pinch any clothes between the soleplate

and the iron holder.

- Doing so may damage the clothes by the hot
soleplate.

English .
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/\ CAUTION

Be sure to disconnect the power plug by holding

the plug instead of by pulling on the power cord.

Do not touch the power cord with a wet hand.

- Otherwise fire, electric shock, or injury may be
caused.

Be sure to disconnect the power plug before filling

or emptying the water tank or cleaning the product

or when not in use.

- Failure to do so may cause electric shock or fire due
to deterioration of the insulation of the power cord.

Care should be taken when using the appliance
due to the emission of steam.
- It may cause scald.

Iron wet clothes in the dry-ironing mode.
- Failure to do so may cause scalds due to splashing
of hot water from the iron head.

Drain water from the water tank after use.
- Failure to do so may cause scalds since hot water
may splash when the product is used next time.

Be sure to disconnect the power plug from the

outlet before filling the water tank.

- Failure to do so may cause fire, electric shock, or
injury.

o Use the product only for its intended purpose, for
ironing fabrics. To protect against burns or injury
to persons, do not iron or steam fabrics while
being on the body.
- Failure to do so may cause injury.

0 When using with following fabric, test on an
inconspicuous area, or place a cloth over the
fabric to prevent the fabric from marking:
* Expensive or specially processed fabrics (velvet,
acrylic, nylon, cashmere, etc.)
* Fabrics that are labeled as “low heat” or “medium
heat”, or dark colored fabrics.
- Failure to do so may damage the clothes.

Lift the whole product completely when moving

the product.

- Failure to do so the floor may hurt, also the tilting
switch of the bottom of the power base may be
damaged and cause scalds.

Parts identification

Hanger fixer

Function
display area

Ironing board
(Ironing board A/
Ironing board B/
Ironing cloth)

Level
switching
button

Telescopic pole / 3
g Iron head
Hose hook Iron holder
Hose
Power base
Power button
(Power indicator) Power cord

S Power plugX

* Plug type may vary comply with respective country or region
requirement.

Function display area
‘ &3 %4

B2 85

&1 86

English .
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The function indicators is only

Soleplate Steam visible when the power is on

vent and the setting is going on.
Power base Water tank |
Water

inlet

Close Uﬁ Open ¢ap

Telescopic  \Water Water
pole hole level inlet

Water tank ~ window

Handle Water
Titling tank
switch

Ironing board A Ironing board B

Ironing cloth 09
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Assembling the steam iron

Be sure to assemble the product on a flat and stable surface.

1. Lay the two ironing boards flat, and align the joints of ironing
board A and ironing board B in the correct direction as
shown in the figure to integrate them.
Be aware of the orientation of the
ironing boards during installation.

Ironing
board A

2. After placing the assembled ironing board A/B on the center
of the spread ironing cloth, hang the wire hook of the
ironing cloth on the upper hook of the ironing board A/B
first, make sure that ironing board A/B is completely
wrapped by the ironing cloth, tighten the pull rope of the
ironing cloth, and then twine the tightened pull rope around
the lower hook of ironing board A/B and clamp it in center.

Ironing board B

< G
® @ ®
Wire Pull rope

Lower hook

Upper hook

3. Fully open the buckles of the telescopic pole sockets on the
back of the ironing board, and lay them flat first and then set
them upright to align with each other as shown in the figure.

Buckle 1

Buckle 2

4. As shown in the figure, insert the two telescopic poles
into the telescopic pole sockets on the back of the ironing
board A/B. Be aware of the orientation of the telescopic
poles and insert the telescopic poles down to the end.

(@ Lock buckle 2 as shown in the figure.

Hose hook Iron holder

5. Lay the telescopic poles down, and then lock buckle 1 as
shown in the figure.

Buckle 1

6. Use both hands to hold the telescopic poles from the back
of the entire part combining the ironing board with the
telescopic rod to lift the part up.

7. As shown in the figure, insert the lower end of the telescopic
pole into the telescopic pole hole on the power base in the
correct direction until a “click” is heard.

/

Front of the ironing board

Iron holder

The power base
side printed with
“Panasonic” mark

8. Insert the hanger fixer into the socket on the top of the
ironing board in the correct direction as shown in the figure.

11
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9. @ Press the telescopic button on the
back of the ironing board, and lift the
crossbar up until the telescopic poles
extend to the maximum height.
Note: When pressing the telescopic

button to adjust the height of
the telescopic poles, make
sure that all the buckles are
locked.
@ Place the iron head into the iron
holder.
(® Clip the hose into the hose hook.

10. Before use, iron the ironing cloth by ®
referring to “Using the steam iron”
on page 13 to make it fit the ironing
board better (setting the function to

“e327).

Filling the water tank

Be sure to disconnect the power plug from the outlet

before filling the water tank.

1. Remove the water tank by gently lifting its handle upward
from the side of the power base. Turn the water tank upside
down, and hold it bottom up.

2. (D Open the water inlet cap on the bottom of the water tank.

(2 Put the water tank
under a faucet
stably and
fill it with a
proper amount
of water.

(® Tighten the
water inlet
cap.

3. Attach the water tank back to the power base. Be sure to
fit them firmly.

@ Insert the lower part of
the water tank into the
power base first.

(® Push the upper part of
the water tank into the
power base until a “click”
is heard.

You can press the telescopic button on the
back of the ironing board to adjust the height
of the telescopic poles as needed (adjustable
in three height levels).

When the ironing board is used horizontally,
four height levels are available.

Notes:
a.The capacity of the water tank is about 1.6 L when water reaches

the lower part of the water inlet or when the water level window is
completely covered by water. Please fill the water tank with a
proper amount of water.

b.To prevent scale from accumulating in the product and thus affecting
its performance, we recommend using distilled water or pure water.

c.When you are filling the water tank, water may accumulate in the
groove for placing the water tank on the power base, which is not
a malfunction. Please clean any water in the groove before
installing the water tank back.

d.When installing the water tank, let the water inlet cap get in first,
and then install the whole water tank back. Do not apply too much

force during the assembly.

Using the steam iron
1. Insert the power plug into the household outlet. 4-@

2. Press the power button. The power indicator lights up,
and the “ DRY ” indicator also starts flashing.

3. Wait until the “ pry ” indicator stays on after flashing
(for about 50 seconds), and then press the level switching
button to select the desired level.

—— Blue light

Red light Green light

4. Iron the clothes.

indicators light up circularly.

It means that the level switches once each time you press
the level switching button. To switch to any other level, press
the level switching button multiple times until you get the
desired level. However, “ & ” is not available to select
during the level switching. For details on how to use the

“« S 7 level, refer
to “Self-cleaning”
on page 16.

While you are switching between levels, the function .

<
]

=)
<
w

It is recommended to put the iron head into the iron holder
when you sort out or change a garment. In this case, the
steam automatically stops, and you can resume using the
product by picking the iron head up again.

5. Press the power button to turn the product off when you have
finished, and then disconnect the power plug.

Notes:
a.The level mark is only visible when the power is on and the

setting is going on.

b.Do not place the iron head into the iron holder with the hose twisted.

c.If the water level in the water tank is lower than the bottom of the
water level window, please add water.

d.Do not remove the water tank from the power base during use.

e.You can turn the steam off by pressing the level switching button
to switch to the “DRY ” level or placing the iron head on the iron
holder, but the steam will keep coming out for a short time.

f.During ironing, there may be water dripping from the soleplate
surface onto the garment, which is not a malfunction.

g.Turn off the power button and disconnect the power plug before
taking out the water tank from the power base.

h.Do not perform the following operations during use. Otherwise
water may leak from the soleplate.
« Suddenly cut the power off or turn the power button off when

using the steam.

» Remove the water tank from the power base during use. 13
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» Fabrics and ironing recommendations

Fabrics and usage method.

* Do not use the product on leather products.

+ To iron heat-sensitive materials or dark-colored fabrics, test on a small corner of the fabric before ironing the entire garment to
avoid damages.

+» Keep the soleplate slightly away from the clothes when ironing clothes labeled “Use press cloth” or “Cool iron”.

« Iron the clothes labeled “No steam” in the dry ironing mode.

« To iron blended yarn fabrics, select the level according to the material requiring the lowest heat setting.

+ To iron clothes without a fabric care label, select the level by referring to the following table.

« Select a higher level if wrinkles cannot be removed by ironing.

Ironing method
Press the soleplate |Keep the soleplate slightly
against the garment [away from the garment Steam
Fabric @\ level Tips
G
Acrylic
Acetate 1 » Keep the soleplate about 1 cm away from the garment during
Nylon ironing.
Silk X O * Iron the fluffy garment inside out to help them retain their shape.
Wool 2 » The recommended moving speed of the iron head is about
10 cm every 3 seconds.
Cashmere 3
» When pressing the soleplate against the garment, place a cloth
R over the fabric and iron the garment by sliding the iron head quickly
ayon O 4 in the dry ironing mode (without switching to the steam level).
(Chiffon) Brv Ironin O « Ironing rayon clothes for a long time may cause shrinkage of clothes.
Polyester Y 9 * The recommended moving speed of the iron head is about
only 10 cm every second.
+ Slowly move the soleplate while ironing. It may be hard to remove
Cotton 5 the wrinkle if the movement is too quick.
O O * Tight creases and sharp lines may not be achieved for these kinds
of clothes.
Linen 6 | The recommended moving speed of the iron head is about 10 cm
every 3 seconds.

» Vertical steam ironing

1. Hang the garment you
wish to iron on the ironing
board as shown in the
figure.

In this step, protect the
garment from getting in
contact with the iron

head or the iron holder.

2. Wait until the “DRY” indicator
stays on after flashing, press the
level switching button to select the
desired steam level and start the
ironing.

Refer to “Fabrics and ironing
recommendations” on page 14 for steam level selection.

3. Pull the garment tight with one hand while ironing with the
other hand to get better results.
@ Thick clothes such as suits and jackets
Gently pull one end of the garment straight, so as to
spray the steam over the
entire garment.

® Cotton
Press the soleplate
against the garment
and slowly slide it
during ironing.

e Wool
Keep the soleplate slightly away from the garment so
that the steam is sprayed over the garment from a
distance.

@ Thin clothes like shirts
Horizontal ironing is recommended for cuffs and collars.
(D Fasten the top button on the collar.

(2 Gently pull the front and back sides of
the garment, and slide the soleplate
back and forth.

(® Fasten the cuff buttons, gently
straighten the sleeve edges, and
slide the soleplate back and forth.

@ Fluffy coats
Iron the fluffy garment inside out to ey
help them retain their shape.

When ironing a garment hung on a

hanger, press the hand holding the O

hanger slightly against the ironing board,
pull the top of the hanger fixer out and
hang the hanger on the bar.

Notes:

a. To hang a garment on the ironing board, do not cover the
iron head and the iron holder with the garment. Otherwise,
the garment may be pinched between the iron head and the
iron holder.

b. Be sure to use the product properly according to the specific
fabric of clothes.

c. There may be a small amount of steam coming out after the
iron head is placed on the iron holder, which is normal. (This
is because the residue water in the iron head is evaporating.)

d. Do not pull the garment forcefully during ironing. Otherwise,
the product may fall over.

e. Do not touch the steam. Doing so may cause scalds.

f. Do not touch the back of the ironing board or the garment.
g.- When using a hanger, make sure that the hanger is secured
on the hanger fixer. The maximum loading capacity of the

hanger is 3 kg.

h. During ironing, condensate water may appear on the back
of the ironing board, which is not a malfunction. Wipe it with

a dry cloth after the product has fully cooled down after use.

English .
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» Horizontal steam ironing

1. Remove the hanger fixer.

2. Release buckle 1 of the telescopic pole sockets at the
lower end on the back of the ironing board, lay the ironing
board flat, lock buckle 1 back, and then press the
telescopic button to adjust the ironing board
to the desired height.

\_/—-

w A%
J Elml

Note: When adjusting the ironing board,
be sure to lock buckle 2.

3. Wait until the “DRY ” indicator stays
on after flashing, press the level
switching button to select the
desired steam level and start
the ironing.

Refer to “Fabrics and ironing
recommendations” on page 14 for
steam level selection.

Notes:

a.Be careful not to damage the garment by the hot soleplate
during ironing.

b.For horizontal ironing, the maximum load
capacity of the ironing board is 3 kg.

c.Set the ironing board upright after each use.

d.The anti-scald rubber pad in the iron holder
may fall off during use, which is not a _
malfunction. Please reinstall it in the correct

direction. Anti-scald rubber pad

Self-cleaning

When the level is set to “ 6L ” (self-cleaning), automatic
cleaning is performed.

It is recommended to perform automatic cleaning once after
each use.

During automatic cleaning, hot water and scale may flow out
of the soleplate. Please perform the operation above the sink,
and be careful to avoid scalds or damages caused by dripping

of hot water. >
1. Refer to “Filling the water tank” on page 12 4—
to add water.

2. Insert the power plug into the Lo -
household outlet.

3. Press the power button. The power DRY \ H
indicator lights up, and the “ DRY ” A »
indicator also starts flashing.

4. Wait until the “Dpry” indicator stays

on after flashing, and then press and

hold the level switching button for about !
3 seconds until the function level

switches to the “ &% ” level.

5. During this process, a large amount
of steam keeps coming out and
automatic cleaning starts.

6. Wait for about 1 minute until the steam
becomes increasingly weak and
eventually ceases to function and the
steam level automatically switches to
“DRY”. Then, put the iron head back
on the iron holder.

* During the self-cleaning process, if you
press and hold the level switching
button again for about 3 seconds or put
the iron head back to the iron holder,
the automatic cleaning function stops,
and the “DRY ” indicator starts flashing.
Wait until the “DRY” indicator stays on
after flashing before you can use it again.

7. After cleaning, refer to “After use” on page 18.

o

Auto steam off

If you place the iron head on the iron holder during use, the
auto steam off function will be activated to temporarily turn S
the steam off. When you pick up the iron head and resume )
the use, the steam will automatically turn on and return to the lﬁ
state before the pause.

Auto power off when tilting

After the auto power off when tilting function

is triggered when the product is tilt, the power
is turned off automatically, the power indicator
goes off and the function in service is turned off.
When the power base is returned to a stable
surface, the power indicator lights up and the
“DRY” indicator starts flashing. Wait until

the “ DRY” indicator stays on after flashing
before you can use it again.

17
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After each use

1. Place the iron head into the iron holder
properly.

2. Turn off the power button and disconnect
the power plug.

3. Take out the water tank from the power
base, open the water inlet cap, shake the
water tank to clean its inner wall with the
remaining water (or with the proper amount
of water refilled) and then drain the water
tank. After that, tighten the water inlet cap
and attach the water tank back into the
power base.

4. Check that the lock button on the telescopic
pole is locked securely, lift the whole
product by holding both telescopic poles
with your hands, and move the product to
a safe place for storage.

Notes:

a.Be sure to use both hands because the
power base is pretty heavy.

b.Before moving the product, make sure
that the water tank is empty.

Notes:

a.After use, leave the product to cool down for more than
60 minutes before any cleaning or maintenance.

b.Never use such cleaning products as the thinner, cleanser
and volatile solvent to wash the product. Otherwise
damages may be caused.

* Cleaning the iron head
After each use, wipe the surface of the
iron head and the soleplate with a
soft cloth.
For stubborn stains, use a soft cloth
dipped with neutral detergent to clean.
* Cleaning the soleplate surface
If glue or the like sticks to the soleplate
surface, wipe it with a wet cloth.

* Cleaning the steam vents
If scale appears on the steam vents, remove the scale with a
bamboo stick, and then wipe the soleplate with a wet cloth.

* Cleaning the filter
When the product has been used for a long time, the filter in
the power base may be clogged by dirt, thus reducing steam
or preventing steam from coming out. If the filter is clogged,
use a cotton swab or fine cotton cloth to clean the filter.

+ Cleaning the ironing cloth
When the ironing cloth is dirty, remove the ironing cloth by
reversing the steps in “Assembling the steam iron” on page 10
and wash it.

3 Cleaning reference of the ironing cloth

W XM A

Fabric: blended plain cloth

Specifications

Model NI-GWF150
Rated voltage | 220-240 V~ 50-60 Hz
Rated input _
power 2 000-2 400 W
Weight Approx. 7.2 kg
33 54
Steam levels &2 85
Function &1 &6
display -
Dry rion DRY
Cleaning &

(W XD XH)Approx. 43 X 25 X 165 cm
Dimensions [When the ironing board stands upright]

(of the

assembly) (WXDXH)Approx. 71 X 43 X 91 cm
[When the ironing board is laid flat]

Power plug/ — )

Cord length Single-phase 3-pole plug/Approx. 1.5 m

Hose length | Approx. 1.4 m

Water tank

capacity Approx. 1.6 L

This product is intended for household use only.

19
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Problem

The product produces
no steam or irregular
steam.

The soleplate does
not heat up.

The telescopic pole
slips down.

Water leaks out from
the soleplate.

Causes

The power plug is not inserted, the power button
is not pressed or the steam level is not set

properly.

Condensate water produced from steam
remains in the hose.

The water tank is empty or the water level is
lower than the bottom of the water level window.

The water tank is not installed correctly onto
the power base.

The iron head is not fully heated.

The hose is bent and thus the water cannot
smoothly run through it.

The circuit fails or the fuse is broken down.

The power plug is not inserted or the power
button is not pressed.

The garment is too heavy.

The lock button on the telescopic pole is not
locked.

The buckle is damaged.

The automatic cleaning function is active.

The circuit fails or the fuse is blown.

v

Troubleshooting

Solution

Insert the power plug, press the power button
and set the steam level to any level other than
“ DRY ",

Lift up the iron head vertically and straighten the
hose, to make condensate water flow back.

Fill the water tank with water as instructed.

Attach the water tank onto the power base
correctly.

Wait until the “ DRY ” indicator stops flashing
before use.
Ensure the hose is not bent.

Send your product to an authorized service
centre for repair.

Insert the power plug and press the power
button.

Lighten the weight loaded to the hanger fixer
(less than 3 kg).

Lock the lock button securely.

Have the telescopic pole replaced by an
authorized service centre.

Wait until automatic cleaning has completed.

Send your product to an authorized service
centre for repair.

Problem

Water leaks out from
the power base.

Scale appears on the
soleplate.

The power base
makes a noise.

The product cannot
be powered on.
The product is
powered off and the
steam stops.

Steam is ejected from
the bottom of the
power base.

Troubleshooting

Causes

The water inlet cap of the water tank is loose.

The water tank is broken.

The inner pipe is loose or damaged.

Tap water may be polluted by the rusted water
pipe, so the steam ejected from the steam vents
may produce scale.

When the water tank is empty, the water pump
will run idle, thus making a noise.

The water tank is not installed correctly onto the
power base.

The product is tilted or is placed on an unstable
place, which triggers the auto power off when
tilting function to turn the power off.

The hose is bent and thus the steam cannot
smoothly run through it.

The problem persists even after you have followed the above solutions.

Solution

Tighten the water inlet cap.

Have the water tank replaced by an authorized
service centre.

Send your product to an authorized service
centre for repair.

Fill the water tank with pure water. After the
product is powered on and the steam function is
turn on, press and rub the soleplate hard with a
wet cloth placed on a flat surface until the scale
is cleaned.

Fill the water tank (by referring to “Filling the
water tank”).

Attach the water tank onto the power base
correctly.

Make sure the power base is placed on a stable
and flat surface.

Ensure the hose is not bent.

Send your product to an authorized service
centre for repair.
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