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2.11 Panasonic Comfort Cloud Overview (Complete Air Management System)

Check the level of 
temperature, 
humidity, PM2.5 
and CO2 results 
compare it on 
today and 
yesterday.

Operation Monitor.

Pairing your air 
conditioner units 
with your ventilator 
is easy and it 
benefits your 
lifestyle by 
controlling both 
your units at once.

Easy Device Pairing.

Constantly monitor 
your space's air 
quality levels in 4 
grade-evaluation 
even if Complete 
Air Management 
System is OFF.

Monitor Air Quality Levels.

Experience what Panasonic Comfort Cloud can do.

Constantly monitoring
air quality

*IAQ=Indoor Air Quality

*

Main Features Overview
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Download Free Panasonic
Comfort Cloud App

Main Functions Overview.
All the key control features at a glance. 

Home Screen

2

1

4

6

5

3

4 Ventilator
Main Screen

6 Pairing List5 Create A New Pair /
Register A New Device

Setting
Temperature

Change

Complete Air Management System

Requirements For 
Connecting with Panasonic 

Comfort Cloud.

2 Complete Air Management
System Main Screen

Operation
Monitor

Residential air conditioner and
IAQ remote controller Network

AND

Network
Requirements

*Illustrations of app screens may differ from actual screen appearance.

3 RAC Main
Screen

While system is on, direct control 
of AC and ventilator is limited.

2.11 Panasonic Comfort Cloud Overview (Complete Air Management System)

1 Menu

Compatible Device
and Browsers
1. iOS 9.0 or above
2. Android™ 5.0
Lollipop or later

Monitor yesterday 
and today's indoor 
air quality sensed 
every hour and 
check whether air 
quality is optimal.
Optimal zone is 
highlighted in 
blue. 
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Pairing Air Conditioner
and Ventilator.
How to pair your air conditioner and ventilator to link both units in a single location.

Living Room

Dining Room

Bedroom

Pairing the Air Conditioner and Ventilator.*

1STEP

Tap “+” icon to begin 
pairing devices.

* Initial registration of each compatible model of air conditioner and ventilator is required.

2STEP

Tap
“Create a new pair”.

3STEP

a) Enter pairing name.
b) Select air conditioner to pair.
c) Select ventilation unit to pair.
d) Tap “Create”.

4STEP

When pairing is 
successful, tap “OK”.

Complete Air Management System

2.12 Getting Started with Complete Air Management System
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Air Quality Levels.
Monitor your space’s air 
quality levels.

Air Quality Levels Explained.

Complete Air Management System Main Menu.
Note: Illustrations of app screens may differ from actual screen appearance.

All excellent status (100 points)

Total of 4 elements 71–99 points

Total of 4 elements 56–70 points

Total of 4 elements under 55 points

Good

Excellent

Fair

Poor

Evaluation Overall evaluation

Temperature -9 — –50ºC

20 — 95%

0 — 2,000 μg/m3

400 — 3,000ppm

Humidity

PM 2.5

CO2

Sensor information Values

PM
2.5

CO2

・Air quality is sensed and evaluated in 4 levels.
・Air quality is evaluated even when this system is off, so you can check 

conditions in your home via the app anywhere, anytime.
・Updates every 5 minutes allow you to check the current status anytime.

Making air quality visible.

2

Humidity
control

Contamination

Purifying

Purification

CO

Contamination

Purifying

PM 2.5

Purification

Significant
divergence

Slight
divergence

Significant
divergence

Slight
divergence

Temperature
control

CO2
monitoring

1

PM 2.5
monitoring

2

Humidity
monitoring

4

Temperature
monitoring

3
Receiving

sensor
information
at the Cloud

・Constant monitoring of air quality with IAQ sensors, automatically 
controlling heating, cooling and airflow.

Flow of sensing

25 53 ON

PM
2.5

23

CO2

832

Room
Temperature

Humidity PM2.5 Levels CO2 Levels nanoe™ 
indicatorComfort zone is between 

40% to 60%.
It’s safe to keep it less 

than 35ug/m3.
It’s safe to keep it less 

than 700PPM.

Complete Air Management System

2.12 Getting Started with Complete Air Management System

・Note: After initialization, sensing proceeds in this order: 
temperature, humidity, CO2, then PM 2.5.
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Complete Air 
Management 
System Customer 
Questionnaires.
Take a survey to help us improve for you.

1 Week Usage.

2 Week Usage.

3
Select the answer 
and Tap “Send”.

STEP

1
Tap the highlighted 

region to begin customer 
questionnaire.

STEP 2
Does the Complete Air 
Management System 

work as intended? 
Select “YES” or “NO”.

STEP

1
Tap the 

highlighted 
region to begin 

customer 
questionnaire.

STEP 2
Please rate 
how does it 

feel to use the 
Complete Air 
Management 

System.

STEP 3
Please select: 

Excellent, 
Good, Fair or 

Poor. Then tap 
“Send”.

STEP 4
Your 

feedback is 
appreciated. 

Tap “OK”.

STEP

Complete Air Management System

2.13 Complete Air Management System Questionnaires
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